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1 HazHayeHue U 00J1acTh NPUMEHEHHS

1.1

Hactosamass noKkyMeHTHpOBaHHas TMpoleaypa YCTaHaBIMBAeT €IUHbIE TpeOOBaHUA K
COJICP)KAaHUIO, U3JIOKEHUI0 W O(POPMIICHHUIO JIOKYMEHTOB CHCTeMbl MeHemkMeHTa kadectBa CMK

Pecropana - (nasnee - kommanus), moctpoeHHoi Ha ocHoBe ctanaapta CT PK CO 9001.

1.2 Hacrosmasa

AOKYMCHTHPOBAHHAA IIpoHcaypa ABJIACTCA

CTPYKTYPHBIX I1OJIpa3ACIICHUN KOMIIAHUH.

2 HopMaTuBHBIE CCHLIKH

2.1 B Hacrosied JOKYMEHTHPOBAHHOH Mpolenype OpraHu3aluyd MPUBEACHbl CCHUIKM Ha

CJICAYIOIIUC HOPMATUBHBIC TOKYMCHTHI:

CT PK 1CO 9000:2017

CT PK MCO 9001-2016

CJIOBAph;
CucreMbl MeHeDKMEHTA KauecTa. TpeboBaHus;

3 TepmuHBI U onIpeaeeHust

3.1 B Hacrosmiedl IOKYMEHTHPOBAaHHOW NPOIEAYpPEe KOMIIAHUU MPUMEHSIOTCS TEPMHUHBI U

COOTBETCTBYIOIIME UM OIPEICIICHHs B COOTBETCTBHUH cO cTangapramu CMK.

4 CoxkpaieHusi 1 0003HAYEeHU S

4.1 B Hacrosmedl OKYMEHTUPOBAHHOW MpOIENype OpraHU3alMu MPUMEHEHBI CJeIYIOIIHne

COKpalICHHUA U 0003HaYEHHs B COOTBETCTBHHU C Ta6J'IPII.IeI>i 1.

Ne Cokpauenus u IMo1HOEe HAa3BaHUe NPUBEJIEHHBIX 0003HAYEHUIH U COKPaIleH Uil
o/ 0003HaYeHus

1 ISO International Organization for Standardization

2 CMK Cucrema MEHeDKMEHTA KauecTBa

3 3CIT 3aMHTEPECOBAHHOE CTPYKTYPHOE MOIpa3JiesieHre
4 TTomutuxku CMK | IToauTuku B 00J1aCTH KavyecTBa,

5 Ienu CMK Ilenu B oOnacT KauecTBa

6 BH/ BHyTpeHHMII HOpPMATUBHBIA JOKYMEHT

7 Al JloKyMeHTUpOBaHHas IpoLeaypa

8 JNn JI0JDKHOCTHAsI HHCTPYKLUSI

9 I IIpou3BOCTBEHHAs! HHCTPYKLUS

10 |UBOT MucTpykuus no oxpaHe Tpyaa

11 (3] 3amMecTuTenh TUPEKTOpa

12 | P3CII PykoBoauTenu 3aMHTEpEeCOBAHHBIX CTOPOH

13 |CII CTpyKTypHOE ToJipa3iesieHue

5 OTBeTCTBEHHOCTD M MOJJHOMOYHSA

BHYTPEHHUM HOPMATHUBHBIM
JOKYMEHTOM U ee TpeOOBaHMs PacHpOCTPAHSIOTCS Ha BBHICIIEE PYKOBOJCTBO U PYKOBOJIUTENEH BcCeX

CucreMebl MCHCIPDKMCHTA KadCCTBa. OCHOBHBIC TIOJOXKCHHS H

5.1 OTBETCTBEHHOCTbH 32 pa3pabOTKy U YINpaBJIEHHUE HACTOAIIEH TOKYyMEHTHPOBAHHOW MpoLeypon
B COOTBETCTBUU C TpeOOBAaHUSAMHU JOKYMEHTHPOBAHHOM npouenypsl «O01ue TpedoBaHUs K COAEPKAHUIO,
U3JI0KEHUIO U 0(OPMIICHUIO BHYTPEHHUX PETIaMEHTHPYIOINX JOKYMEHTOB KOMIIAHUN» U «YTIpaBiIeHHUE
JOKYMEHTUPOBaHHOM MH(pOpMaLnei» HECYT CIeIMaTUCThI OTJea MapKETHHTa.

6 TpedGoBanus
6.1 O01mMe MoJI0KEeHUA

6.1.1 B coorBercTBUU ¢ TpebOOBaHUIMH MexJIyHaponHoro cranaapra ISO 9001 B xommanuu
JOJDKEH TIPOBOJAUTHCS 4epe3 3alUIaHUPOBAHHBIE MPOMEXYTKHM BPEMEHM aHadu3 (YHKUHMOHHUPOBAHUS



