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1 HazHayeHue U 00J1acTh NPUMEHEHHS

1.1 Hacrosimas JOKyMEHTHpPOBAaHHas MpOLEAypa YCTaHABIMBAET €AWHbIe TpeOoBaHUS K
COJIEPKaHUIO0, U3JI0KECHUIO M OOPMIICHHUIO IOKYMEHTOB CHCTeMbI MeHeKMeHTa kadyectBa CMK banka -
(manee - Komnanus), nocrpoeHHoi Ha ocHoBe ctangapra CT PK MCO 9001.

1.2 Hacrosimas JOKyMEHTHpOBaHHasi TMpoIeAypa SABISETCS BHYTPEHHHM HOPMATUBHBIM
JOKYMEHTOM U ee TpeOOBaHMs PacHpOCTPAHSIOTCS Ha BBHICIIEE PYKOBOJCTBO U PYKOBOJIUTENEH BcCeX
CTPYKTYPHBIX MOAPA3ACICHUM KOMIIaHUH.

2 HopMaTuBHBIE CCHLIKH
2.1 B Hacrosmieil JOKYMEHTHPOBAHHOW TPOIEAYypE OpTraHW3allud NPHUBEACHBI CCBHUIKM Ha
CIEYIOIIME€ HOPMATUBHBIE IOKYMEHTHI:
CT PK CO 9000:2017 CuctemMbl MeHemKMeHTa KadecTBa. OCHOBHBIE IIOJIOKEHHS H
CJIOBaphb;

CT PK CO 9001-2016 CucteMbl MeHePKMEHTa KadecTBa. TpeboBaHus;

3 TepmuHBI U onIpeaeeHust

3.1 B Hacrosmiedl IOKYMEHTHPOBAaHHOW NPOIEAYpPEe KOMIIAHUU MPUMEHSIOTCS TEPMHUHBI U
COOTBETCTBYIOIIME UM OIPEICIICHHs B COOTBETCTBHUH cO cTangapramu CMK.

4 CoxkpaieHusi 1 0003HAYEeHU S
41 B Hacrosiied ITOKYMEHTHPOBAHHOW TPOIEAYypEe OpPraHMU3alUd TNPUMEHEHBI CIICAYIOIINE
COKpaIlleHus: 1 0003HauCHHsI B COOTBETCTBUU C Talmuien 1.

Ne Coxpamenusi 1 IlosHoe Ha3BaHWE MPUBEAEHHBIX 0003HAYEHUIT U COKPAIeHHiT
o/ 0003HaYeHus

1 ISO International Organization for Standardization

2 CMK Cucrema MEHeDKMEHTA KauecTBa

3 3CIT 3aMHTEPECOBAHHOE CTPYKTYPHOE MOIpa3JiesieHre
4 TTomutuka CMK | I[TonuTrka B 00JaCTH KauyecTBa,

5 Ienu CMK Ilenu B oOnacT KauecTBa

6 BH/ BHyTpeHHMII HOpPMATUBHBIA JOKYMEHT

7 Al JloKyMeHTUpOBaHHas IpoLeaypa

8 JNn JI0JDKHOCTHAsI HHCTPYKLUSI

9 I IIpou3BOCTBEHHAs! HHCTPYKLUS

10 |31 3aMecTHTEb JUPEKTOPa

11 | P3CII PykoBoauTenu 3auHTEpeCOBaHHBIX CTOPOH

12 | CII CTpyKTypHOE ToJipa3iesieHue

5 OTBeTCTBEHHOCTD U NMOJTHOMOYM A

5.1 OTBeTCTBEHHOCTH 32 pa3pabOTKy U yHpaBleHUE HACTOSIIEH TOKYMEHTUPOBAHHOMN MPOLETYypoit
B COOTBETCTBUU C TPEOOBAHMSIMU JOKYMEHTHPOBAHHOM TIporienypbl «O01re TpeOoBaHMs K COIePKaHUIO,
W3II0KEHUI0 U 0(DOPMIICHUIO BHYTPEHHUX PETIAMEHTUPYIONIUX JTOKYMEHTOB KOMITAHUN» U «YTIpaBlIeHUE
JTOKYMEHTHUPOBAHHOU MH(POpMaIe» HECYT CIICIHAIUCTHI OT/IeJIa MApKETHHTA.

6 TpedGoBanus
6.1 O01mMe MoJI0KEeHUA

6.1.1 B coorBercTBUM ¢ TpebOBaHUAMU MeXIyHapoaHoro cranaapra ISO 9001 B xommanuu
JIOJDKEH TIPOBOJAUTHCS 4epe3 3alUIaHUPOBAHHBIE MPOMEXYTKHM BpPEMEHM aHaiu3 (YHKLIHMOHHUPOBAHUS
CUCTEMbl MEHE/DKMEHTa KadecTBa Ui OOECHEYEHUs €ro NMOCTOSHHON MPUTOAHOCTH, aJeKBAaTHOCTU U
pe3yIbTaTUBHOCTH.



