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1 HazHayeHue 1 00,1acTh NPUMEHEHHS

1.1 Hacrosimas JOKyMEHTHpPOBAaHHas MpOLEAypa YCTaHABIMBAET €AWHbIe TpeOoBaHUS K
COJIEPKaHUIO0, U3JIOKECHUIO M OPOPMIICHHUIO IOKYMEHTOB CHCTeMbI MeHeKMeHTa kadectBa CMK banka -
(manee - Kommanus), moctpoenHoi Ha ocuose cranaapra 1ISO 9001:2015 (CT PK ISO 9001-2016).

1.2 Hacrosimas JOKyMEHTHpPOBaHHasi MpoOLEAypa SBISIETCS BHYTPEHHUM HOPMATHUBHBIM
JOKYMEHTOM U ee TpeOOBaHMs PacHpOCTPAHSIOTCS Ha BBHICIIEE PYKOBOJCTBO U PYKOBOJIUTENEH BcCeX
CTPYKTYPHBIX MOAPA3ACIICHUN KOMIIaHUH.

2 HopMaTuBHBIE CCHLIKH
2.1 B Hacrosied JOKYMEHTHPOBAHHOH Mpolenype OpraHu3aluyd MPUBEACHbI CCHUIKM Ha
CJIEYIOINE HOPMATUBHBIE JOKYMEHTBI:
ISO 9000:2015
(CT PK ISO 9000-2017)

CucrteMbl MeHemKMeHTa KadecTBa. OCHOBHBIC TIONOXKEHHS |
CJIOBAph;

ISO 9001:2015
(CT PK ISO 9001-2016)

Cucrembl MeHeDKMeHTa KadecTBa. TpeboBaHus;

3 TepMI/IHbI U onpeacJaeHus

3.1 B Hacrosumiel OKyMEHTHUPOBAaHHOW NPOLEAYpPE KOMIIAHUM NPUMEHSIOTCS TEPMHUHBI U
COOTBETCTBYIOIIIME UM OIIPENEICHNS B COOTBETCTBUHU co ctangapramu CMK.

4 CoxpaieHusi M1 0003HaYeHUS
4.1 B Hacrosmedl TOKYMEHTUPOBAHHOW MpOIENype OpraHU3alMud MPUMEHEHBI CJeIYIOIIne
COKpaIIeHHs ¥ 0003HAYEHUS B COOTBETCTBHH ¢ TaOIUIIEH 1.

Ne Cokpauenusi u IHonHOe Ha3BaHUe NPHUBeJIeHHbIX 0003HAYEHUH M COKPaLLleH Uil
0003HaYeHns

n/n

1 ISO International Organization for Standardization

2 CMK CucreMa MeHEDKMEHTA KauecTBa

3 3CII 3auHTEPECOBAHHOE CTPYKTYPHOE MOIpa3iesieHre
4 ITosmmruka CMK | IToauTrka B 00J1acTH KavyecTBa,

5 enu CMK Ilenu B oOnacTu KauecTBa

6 BH/ BHyTpeHHHI HOpMATUBHBIA JOKYMEHT

7 Al JlokyMeHTHpOBaHHas poueaypa

8 A J0KHOCTHAS, HHCTPYKIUS

9 " [IpousBoCTBEHHAs HHCTPYKLUS

10 |31 3aMecTHTeNh JUPEKTOPa

11 |P3CI PykoBoauTeny 3aMHTEPECOBAHHBIX CTOPOH

12 |CIT CTpyKTypHOE NoJIpa3iesieHue

5 OTBeTCTBEHHOCTD M MMOJTHOMOYMS

5.1 OTBETCTBEHHOCTH 3a pa3pabOTKy W yNpaBJIEHUE HACTOSIICH JOKYMEHTHPOBAHHOM MPOIIETIYPOM
B COOTBETCTBUU C TPeOOBaHUSIMHU JOKYMEHTHPOBAHHOM Mporieaypsl «O01Iue TpeboBaHus K CONePKAHUIO,
U3JI0KEHUI0 U 0(DOPMIIEHUIO BHYTPEHHUX PETJIAMEHTUPYIOLIUX JTOKYMEHTOB KOMITAHUN» U «YTIpaBlieHUue
JOKYMEHTHUPOBAaHHOH MH(pOpMaInHei» HeCYT CIIeUATUCThI OT/eIa MAPKETHHTA.

6 TpedoBanus
6.1 O0mMe moJ10KeHus

6.1.1 B cooTBercTBUU ¢ TpeboBaHUsIMH MexTyHapoaHoro cragmapra ISO 9001:2015 (CT PK ISO
9001-2016) B KOMIaHUM TOJDKEH MPOBOJMTHCS 4Yepe3 3allIaHUPOBAHHBIC MPOMEKYTKH BPEMEHHU aHAIN3



