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1 Ha3sHauyeHHne KapThI IpoLecca
Ieap KapThI MpoLecca — KapTa mpoiecca odecrneunBaeT yrpasieHue mpoieccom «KpeauroBaHue»
¢ yueroM TpeboBanuii, ycranosiaeHHbix ISO 9001:2015 (CT PK ISO 9001-2016).
Heap mnpomecca — TMpenoCTaBiCHUE KIMEHTaM (UHAHCOBBIX CPEICTB B BHUJAE KPEIUTOB
(MOTPEeOUTENbCKUX, HWIIOTCYHBIX, ABTOKPEIUTOB W T. [.) HA YCIOBHUSX BO3BPaTHOCTH, C Y4YETOM
YCTaHOBJICHHBIX PUCKOB H MTPOIIEHTHBIX CTABOK.

2 ObaacTb NpUMeHEeHUsA
KapTa nmponecca OXBaTbIBaCT ACATCIBHOCTD 10 KPCAUTOBAHUIO.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIHME IOJDKHOCTHBIC JIUIIA, yYacTBYIOIIUE B
nporiecce.

3 TepMuHBbI U onpeaeeHUs], COKpAaLeHUsI
3.1 TepMUHBI U ONIpe/IeJIeHUs
Cucrema MeHeIKMEHTAa Ka4ecTBa — CUCTEMa MEHEPKMEHTA JIJIsl PYKOBOJICTBA U YIIPaBJICHUS
OopraHu3alyeil NPUMEHUTENIBHO K KAYeCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBS3aHHBIX U B3aUMOJICHCTBYIOIIUX BUI0B AESITEIbHOCTH,
npeoOpasyromias BXOIbl U BBIXO/bI.
TpeboBanue — TOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO TPEATIONAraeTCs Wil
SBIIETCS 0053aTEIbHBIM.
JloKyMeHT — MHPOpPMAaLUS ¥ COOTBETCTBYIOIIUI HOCHTEIb.
3anuch — JOKYMEHT, U3JIaratoluil MOIyYeHHbIE pe3yIbTaThl WM MPEAOCTABISIONINN CBUIETENbCTBA
OCYILIECTBJIEHHOMN AEATEIIBHOCTH.
Koppektupyomee aeiicrBue — JA€iiCTBUE, MNPEANPHUHATOE I YCTPAHEHUS  IPUYHUHBI
00HapYKEHHOT'O HECOOTBETCTBUS WJIM JPYTOil HeKeNaTeIbHOU CUTYaLIUU.
KomnereHTHOCTB — [IPOJIEMOHCTPUPOBAHHAS CIIOCOOHOCTH IPUMEHSTH 3HAHUS U HABbIKU.

4 Coxpauenus:
CMK - cucrema MEHEI)KMEHTA KaueCTBa.
BII — Biazenen npoiecca.
KII — xapra mpouecca.
AW — [0MmKHOCTHASI MHCTPYKIHUS.

5 OTBeTcTBEHHOCTD
OTBeTCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJEp’KaHWs, OPraHMU3AIMI0 COIJIACOBAHUS U
YTBEPKACHUS JAHHOTO JIOKYMEHTA, BBOJI B JICHCTBHE, BHCCCHHE H3MEHEHUH, a Takke (DYHKIIMOHHUPOBAHHUE U
coOmoneHne TpeboBaHMII  mTpolecca, oOOecrieueHue pe3ylbTaTUBHOCTH  MpoIllecca, MpPOBEACHUE
KOPPEKTHPYIOIINX JISHCTBUH HECET BIaJIeNel] mporecca — PyKOBOIUTENb KPEUTHOTO OT/ICIA.

6 Onucanue npouecca
6.1 Bxoasl mpomecca

Ne | HanmeHoBaHHe BX0/a TpeGoBanus k Bxoay HocTraBmuk (moapasgeneHue

I/n WIH Mpouecc)

1. 3asiBKa KJINEHTA Ha KPEAUT [TomHast 1 KOPpEeKTHO 0OpMIICHHAS 3asBKa Knment, ¢pporT-00HC

2. JIOKyMeHTHI KIIMEeHTa AKTyaJIbHOCTh U TIOJJTHHHOCTH JJOKYMEHTOB Knnent

3. Omenka kpenutocnocoOHocTH | [lomokutenpHas KpeIuTHAsS UCTOPHS, Otzen pucKoB
3aeMIIAKA CTaOMITBHBIN TOXOI

4. Wndopmanys 0 ppIHOYHBIX OOHOBIIGHHBIE JaHHBIE O MIPOIEHTHHIX CTaBKax | (DUHAHCOBBIN JemapTaMeHT
YCIIOBHSX 1 YCIIOBUSIX




