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1 Ha3HauyeHue KapThl Mpolecca
Ieap kapThl mpomecca — KapTa mpoiecca o0ecredrBaeT yrpaBiieHHE MporeccoM «MapKeTHHI»
pecTopaHHOro Ou3Heca ¢ yaeroMm TpedboBanuii, yctanosineHHbx CT PK MCO 9001-2016.
Ileabp mnpomecca — MNPHUBICYCHUE HOBBIX KIHEHTOB, YACP)KAHUE CYIICCTBYIOIIUX, MOBBINICHUE
M3BECTHOCTH OpeH/Ia, yBEIMUYCHHE IPOIaX U CO3IaHIE YCTOMYMBOIO UMHIKA 3aBEICHHUS .

2 ObaacTb NpUMeHEHUs
Kapra mporecca oxBaTbIBaeT AeSITEIBHOCT 10 MapKeTHHTY B PECTOPaHHOM OH3HEce.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIME JOJDKHOCTHBIC JIMIIA, YYaCTBYIOIIUE B
nporecce.

3 TepMmuHsl u onpeaeaeHusi, COKpalleHUs!
3.1 TepMuHBI U ONpe/IeJIEHHS:
Cucrema MeHEIKMEHTA Ka4eCTBa — CUCTEMa MEHEPKMEHTA JJIs1 PYKOBOJACTBA U yIIPaBJICHUS
OpraHu3anyei NPUMEHUTEIBHO K Ka4eCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSA3aHHBIX U B3aUMOJEHCTBYIOIUX BUI0OB ACATEIbHOCTH,
npeoOpasyromiast BXOJbI U BBIXOBI.
TpeboBanne — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO MPEATOIaraeTcsi Uiu
SBIISICTCS 0053aTEIbHBIM.
JlokyMeHT — MHQOpMAaLUs U COOTBETCTBYIOIUI HOCUTENb.
3anuch — JOKYMEHT, U3Jararluil NoJyuYeHHbIE Pe3yNIbTaThl WK MIPEIOCTABISIIOIINNA CBUIETENbCTBA
OCYILIECTBICHHON AESTEIbHOCTH.
Koppektupyomee aeiictBue — J€HCTBUE, NPEAUPUHATOE JJI YCTPAHEHUS  IPUYHUHBI
00HapyKEHHOTO HECOOTBETCTBHUS WM APYrOi HeXeNaTeIbHONW CUTYalllu.
KomnieTeHTHOCTH — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHSATh 3HAHUS U HaBbIKH.

4 CoxpaueHus:
CMK - cucrema MeHeIKMEHTA KaueCcTBa.
BII — Bnanenen npotecca.
KII — kapra npouecca.
AW — N0KHOCTHASI HHCTPYKLHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJIEP)KAHUS, OPTaHHW3AIMI0 COIJIACOBAHUS U
yTBEPkKJICHUS JAHHOTO JOKYMEHTa, BBOJ| B JICWCTBHE, BHECEHNE U3MEHEHHMI, a TaKkke (yHKIIMOHUPOBAHUE U
coOmrofiecHre  TpeOOBaHWA  TpoIrlecca, OOeCIedYeHrne pe3yIbTATHBHOCTH  IpoIlecca, IPOBEICHUE
KOPPEKTUPYIOIINX NEHCTBUI HECeT BIajieNel] mpoiecca — MeHepkep o MapKeTHHTY.

6 Onucanue npouecca
6.1 Bxoabl mpoiecca

Ne | HammeHoBaHMe Bxoga TpeGoBaHus K BXOAY [MocraBmuk (moapasaeseHue

I/n MJIU [IpoLece)

1. MapkeTuHronast ”HpOpMAaLUI AktyanbHas HHPOpPMALHUS O AHanUTHYECKUN OTJIeN, BHEIITHHE
TpEeHIaX U KOHKYPEHLIUU HCCIIETOBaHMs

2. bromxer Ha MapkeTUHT DuHAHCOBBIE OrPaHUYCHUS U DuHaHCOBBII OTAET
TUTaH

3. BpennoBbie MmaTepuabl Konuemnus 6penna u Junzaiinepbl, MapKeTOJIOTH
BH3YaJIbHbIE DJIEMEHTBI

4. OT3bIBBI U PEKOMEHJAIIUN PeanibHble OT3BIBBI KJIMEHTOB KinueHTsl, onnaiiH-miaT@opMel




