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1 Ha3nauyeHue KapThI Mpolecca
Heap kapThl mpouecca — KapTa mnpoiecca odecrednBaeT yrnpasieHue mpomeccom «O0cmyKuBaHne
KIIMEHTOB» PECTOPAHHOTO Ou3Heca ¢ yuetoMm TpedoBanuid, ycranosieHHbIx CT PK CO 9001-2016.
Heabr mnpomecca — TNpHUBICYCHHWE HOBBIX KIHEHTOB, YJACp)KaHUE CYIIECTBYIOIIUX, IOBBIIICHNE
M3BECTHOCTH OpeH/a, yBEIMYCHHE IPOIAaX U CO3JIaHHE YCTOWYMBOTO UMHJIKA 3aBEJICHUS.

2 ObaacTb NpUMeHEHUs
Kapra mporecca oXBaTbIBaeT JESTEIBHOCTD 110 OOCITY)KHBAHUIO KIIMEHTOB B PECTOPAaHHOM OHM3HECE.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIME JOJDKHOCTHBIC JIMIIA, YYaCTBYIOIIUE B
nporecce.

3 TepMmuHsl u onpeaeaeHusi, COKpalleHUs!
3.1 TepMuHBI U ONpe/IeJIEHHS:
Cucrema MeHEIKMEHTA Ka4eCTBa — CUCTEMa MEHEPKMEHTA Il PYKOBOJICTBA U YIIPaBJICHHUS
OpraHu3anye NPUMEHUTEIBHO K Ka4eCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSA3aHHBIX U B3aUMOJEHCTBYIOIUX BUI0OB ACATEIbHOCTH,
npeoOpasyromiast BXOJbI U BBIXOBI.
TpeboBanne — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO MPEATOIaraeTcsi Uiu
SBIISICTCS 0053aTEIbHBIM.
JlokyMeHT — MHPOpMaLUs U COOTBETCTBYIOIUI HOCUTENb.
3anuch — JOKYMEHT, U3Jararluil NoJyuYeHHbIE Pe3yNIbTaThl WK MIPEIOCTABISIIOIINNA CBUIETENbCTBA
OCYILIECTBICHHON AESTEIbHOCTH.
KoppekTupyromee geiicrBue — JACHCTBUE, MNPEAUPUHATOE IS
00Hapy>KEHHOT'0 HECOOTBETCTBUS WIIN APYrOl HEXKENNAaTEIIbHOW CUTYaIUH.
KomnieTeHTHOCTH — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHSATh 3HAHUS U HaBbIKH.

YCTPAaHEHHSI  NPUYHUHBI

4 CoxpaueHus:
CMK - cucrema MeHeIKMEHTA KaueCcTBa.
BII — Bnanenen npotecca.
KII — kapra npouecca.
AW — N0KHOCTHASI HHCTPYKLHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJIEP)KAHUS, OPTaHHW3AIMI0 COIJIACOBAHUSI U
yTBEPkKJICHUS JAHHOTO JOKYMEHTa, BBOJ| B JICWCTBHE, BHECEHNE U3MEHEHHMI, a TaKkke (yHKIIMOHUPOBAHUE U
coOmroficHre  TpeOOBaHWI  TIporlecca, OOECIeYeHrne  Pe3yJIbTATUBHOCTH — TpOIlecca, IPOBEIACHHE
KOPPEKTUPYIOIIUX NeHCTBUI HECeT BIajaenel] nmpoimecca — MeHepkep pecTopaHa.

6 Onucanue npouecca
6.1 Bxoabl mpoiecca
Ne | HammeHoBaHMe Bxoga TpeGoBaHus K BXOAY [MocraBmuk (moapasaeseHue
I/n MJIU [IpoLece)
1. 3aka3bl OT KIIHEHTOB

[lomHEIEe ¥ TOYHEIS 3aKashbl,
CBOCBPCMCHHOC IMOCTYIJICHUE

MCHG,Z[)KGP 3ajia, KJIMCHT

KOMMCHTAapH1H, MOKCJIaHUA

2. CepBupOBKa cTONA TriaTenpHasi MOATOTOBKA CTOJOB | OUIMAHTBI, aIMHUHUACTPAIHS
U TIOCY/IBI

3. Hudopmarus o O67101€ WK HAIUTKE [onpoOHoe onucanue O0a U Menemkep pecropana, med-
HAIMUTKOB oBap

4., OOparHas CBsI3b OT KIIMCHTA PeasbHbIC OT3BIBBI, KinuenTsl pectopana




