Yr1Bepxkaaro

KAPTA IMPOLHECCA

Oo0cayxuBaHue HOMEPOB U YOOpKa



N

o

COJAEP)KAHUE

Ha3nauenue u nenp

OO6nacte NpUMEHEHUS

TepmuHbI U onpeieneHus, COKpaIeHHs

3.1 TepmuHbI U ONIpeEICHUS

3.2 CoxkpareHus

OTBETCTBEHHOCTH

Onucanue npoiiecca

5.1 InanupoBanme mporecca

5.2 Bxoasl mpoiiecca

5.3 Beixozsl nporecca

5.4 Pecypcbl

5.5 Mndopmarnus

5.6 OcymecTBienne nporecca

5.7 IlepeyeHb OCHOBHBIX YIIPABIISIOIINUX BO3AEHCTBUI
5.8 Yyuiienue nporecca

5.9 Kputepuu pe3yiabTaTUBHOCTH ITpoliecca
Paccpuika

Jluct perucrpanuu M3MEHEHUI

JIuct o3HaKOMIIEHUS



1. HasnauyeHme KapThl mpouecca
Heap kapThl mpouecca — KapTa mnporecca odecrednBaeT yrnpasieHue mpomeccoM «O0ctyKuBaHne
HOMEpOB U yOopkay» ¢ yueroM TpeboBanuii, ycranosiaeHusix CT PK CO 9001-2016.
Heab mponecca — ObecnieynTh KOM(OPT U yIOBIECTBOPEHHOCTh TOCTEH B TEUEHHE BCETO MEPHOJIA X
npeObIBaHUS B TOCTUHUIIE

2. ObaacTb NpUMeHeHUst
Kapra npouecca oxBaTbIBaeT AeATeIbHOCTb 10 OOCTYKMBAHNUIO HOMEPOB U YOOPKE.
JlaHHBIM JOKYMEHTOM PYKOBOJACTBYIOTCS COOTBETCTBYIOIIME JOJKHOCTHBIE JIMIIA, YYaCTBYIOIKE B
nporecce.

3. TepMuHBI U onpegeeHUs, COKpALeHUsI
3.1 TepMuHBI U ONpe/Ie/IEHHS:
Cucrema MeHEIKMEHTA Ka4eCTBa — CUCTEMa MEHEPKMEHTA JIJIsl PYKOBOJICTBA U YIIPaBJICHHUS
OpraHu3anye NPUMEHUTEIBHO K Ka4eCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSA3aHHBIX M B3aUMOJICHCTBYIOIIUX BUAOB JCSITEIBHOCTH,
npeoOpasyromiast BXOJbI U BBIXOBI.
TpeboBanne — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO MPEATONaraeTcsi Uiu
SBIISICTCS 0053aTEIbHBIM.
JlokyMeHT — MHQOpMAaLUs U COOTBETCTBYIOIUI HOCUTENb.
3anuch — JOKYMEHT, U3J1aratluil 0JIy4eHHbIE pe3yIbTaThl WK NPEAOCTABISIIOIINN CBUIETENbCTBA
OCYILIECTBICHHON AESTEIbHOCTH.
Koppexktupyromee aeiictBue — J€HCTBUE, MNPEANPUHATOE JJIs YCTPAHEHUS IPUYUHBI
00Hapy>KEHHOT'O HECOOTBETCTBHUS WU IPYrOi HeXeNaTeIbHONW CUTYalllu.
KomnereHTHOCTB — TPOJIEMOHCTPUPOBAHHAS CIIOCOOHOCTH MPUMEHSThH 3HAHUS M HAaBBIKU.

3.2 CoxpameHnus:
CMK - cucrema MEHEIPKMEHTA KaueCTBa.
BII — Biazenen npoiecca.
KII — xapra mpouecca.
AW — [O0MmKHOCTHASI MHCTPYKIHUS.

4. OTBeTCTBEHHOCThH
OTBETCTBEHHOCTh 3a pPa3pabOTKy, NPOBEPKY COACP)KAaHUS, OpPraHU3allMI0 COIJIACOBaHUA U
YTBEPKACHUS JaHHOTO IOKYMEHTa, BBOJ B J€MCTBHE, BHECEHHE U3MEHEHUH, a Takke (PYHKIMOHUPOBAHUE U
cobmonaenne TpeOoBaHMU  mporecca, oOecreyeHue pe3yabTaTUBHOCTU  Ipolecca, IpOBeIeHHE
KOPPEKTUPYIOMINX JIEHCTBUI HECET BIIAJIENIeI] MPOIecca — PYKOBOIUTENb XO3IMCTBEHHOU CITY>KOBI.

5. Onmucanue npouecca
5.1 Bxoasl npouecca

Ne | HaumenoBanue Bxoga | TpeGoBaHusi kK BXogy IHocTaBmmk (moapasaesieHue
Il/n WJIH TIPo1ece)
1. | Uadopmanus o| IlonHoTa nHpopMaImy. Kinent

He00X0JIMMOCTH YOOPKH

5.2 BpIxoabl npouecca:
Ne HaumeHoBaHue TpeOoBaHus K BBIXO1Y IHoTpeburesr  (moapasmesieHue
I/n BbIX0/12 WIH mpo1uecc)




