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1 HasHauyeHme KapThl mpouecca
Ieab KapThI MpoIecca — KapTa mpoiecca o0ecrneunBaeT yrnpasieHue mpomeccoM «OKOHYATEIbHBIN
pacuer u BbIe3» ¢ yueToM TpeboBanuii, ycranosieHubix 1SO 9001:2015 (CT PK ISO 9001-2016).
Hear mpomecca — co3ganue W BHeapeHHe  APQEKTUBHBIX, BOCTPEOOBAHHBIX U
KOHKYPEHTOCIIOCOOHBIX T'OCTHMHUYHBIX YCIYT, COOTBETCTBYIOIIMX OXUAAHUSIM KIHMEHTOB M TPeOyeMbIM
CTaH/JapTaM KadecTBa.

2 ObaacTb NpUMeHEeHUsA
Kapra mporecca oxBaTbiBaeT AEATEIBHOCTh IO OKOHYATEIBHOMY pacdeTy W OpraHHM3alliH BbIC3/Ia
MOCTOSITBIIA.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCS COOTBETCTBYIOIIHME JOJHKHOCTHBIC JIMIIA, YYACTBYIOIIHE B
nporiecce.

3 TepMmuHsbl U onpeaeaeHus, COKpaleHUs!
3.1 TepMuHBI U ONpe/IeJIEHUS:
Cucrema MeHEI)KMEHTA Ka4eCTBA — CUCTEMa MEHEPKMEHTA JJIs1 PYKOBOJICTBA U YIIPaBJICHMUS
OpFaHI/ISaIII/IefI IMPUMCHHUTCIIBHO K Ka4CCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSA3aHHBIX U B3aUMOJEHCTBYIOIUX BUI0OB ACATEIbHOCTH,
Hp606pa3y10ma${ BXOJIbI U BBIXO/IbI.
TpeboBanue — NOTPEOHOCTH UM OKUAAHNE, KOTOPOE YCTAHOBJIEHO, OOBIYHO IPEANoaracTcs Win
SIBIISIETCA 00SI3aTENLHBIM.
JlokyMeHT — UHPOpMAaLUs U COOTBETCTBYIOIUI HOCUTENb.
3anuch — AOKYMCHT, I/I3JIaFaIOHII/1ﬁ MMOJIYYCHHBIC PE3YyJIbTAThI UJIN HpeI[OCTaBJISIIOHII/Iﬁ CBHUACTCIBCTBA
OCYILIECTBICHHON AESTEIbHOCTH.
Koppektupyomee geiictBue —  JEHCTBUE, MPEANPUHATOE I yCTPAHEHUS IPUYMHBI
00HapyKEHHOTO HECOOTBETCTBHUS MIIM IPYrOl HEXeNaTeIbHONW CUTYalllH.
KomnieTeHTHOCTB — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHSATh 3HAHUS U HaBbIKH.

4  CoxpaueHus:
CMK - cucrema MeHeIKMEHTA KaueCcTBa.
BII — Bnanenen npotecca.
KII - kapra npouecca.
AW — N0KHOCTHASE HHCTPYKLHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJIEP)KAHUS, OPTraHHU3AIMIO COIJIACOBAHUS U
yTBEPkKJACHUS JAHHOTO TOKYMEHTa, BBOJ B JIEWCTBHE, BHECEHHE U3MEHEHU, a TaKkke (QyHKIIMOHUPOBAHUE U
coOmroficHre  TpeOOBaHWA  Tporiecca, OOECNeYeHne Pe3ylIbTaTHBHOCTH  IpoIlecca, IPOBEICHUE
KOPPEKTUPYIOIIUX IEHCTBUIN HECET BIaAemel] mpoiecca — AJIMAUHUCTPATOP PECETIIITH.

6 Onucanue npouecca
6.1 Bxoasl nmpoiecca

Ne | HanmeHoBaHHe BX0/ia TpeboBanus K BXoay HocTraBmuk (moapasgeneHue
o HJIM [IpoLecc)
1. YBenomiieHue o BbIe3/ie IonTBepxeHNe HaMepeHUs T'octs
HNOKHHYTb TOCTHHUILY
2. JlaHHBIE O PacXxoAax Ha JOMNOJHUTEIbHbIE Ilepedens 3aka3aHHBIX yCIyT I'ocTs, cucTeMa FrOCTUHHUIIBI
yCIayru
3. CocrostHre HOMepa (BKITIOYast OrneHka COCTOSIHUSL KOMHATBI, I'opHUYHBIE, yIIPaBISIOMINHA
TIOBPEXICHHUS) HaJIMYHe NOBPEXKICHUI




