Yr1Bepxaaro

KAPTA IMPOLHECCA

IToaroroBka K moe3ake



COJAEPKAHUE

1  Ha3HAYCHME KAPTBI TIPOIICCCA .. uuvenveeureastesssseassesasseassesasseasesasseassesssseassessssssnsesassesssssssssansesassesnsessnssnsesssnens 3
AN @ 103 7:Ton v 0 1100700 ()3 (<) 1. SO PP PRPPRPP 3
3 TepMHHBI U OTIPEIACTECHUS, COKPALIICHIUS ....veuvvereeerriassesseesseessesseesseasseasseaseasseassesseeseaseeabe e b e ssnesse e reenneaseenneens 3
I 0104 0 ;111 ()2 17 & PR PPRPPR 3
S @ 4 - 1c Ve : 13202 (0 o b TP PO TP 3
I @) 17 (o) 217 (e 1§ 010 (107 o IR PP P TR UPRRTR 3
6.1 L2 )11 5 B 1 1e) 1 (ST U P R UPRUPRPPN 3
TP ) 50 €031 1 B 11 010 ) 1 (<ol vr DO OO PO TP P O TRTUPTUURUPOT 4
G TC T o100 o163 5 0 11 010) (17 o2 LA PP UPRTOUPRUPRROPN 4
SR 33 (0) CT 0> (<) Y : PO VPP PO URTUPUUROPRRTS 4
6.5 IlepedyeHb OCHOBHBIX YITPABJISIOMIUX BOZIEHCTBHIL ..e.vvvieiuveeessriesssieesssreesssseessssesssssesssssessssnessssnsssnsneens 4
6.6 VIIYUIIICHME TTPOIICCCA: ..uvievirteestesseesteesseaseesseessesssesseasseaseesbeassesseesbeessease e be e s s e sseenb e e st aseeabeenneaneenbe e e nnes 5
6.7  Kpurepuu pe3yTbTATUBHOCTH TIPOLICCCA: 1..veeuurersreesressreesseessseessesasseessesssseessesasesssssansesssseansesssssnsessnens 5

A o TeTe) 8 015 ¢ NS 5



1 Ha3snauyeHHne KapThl poLecca
Ieap kapThl mpouecca — KapTa mporecca odecrnednBaeT ymnpasieHue mporeccoM «lloaroroBka
noe3JiKe» ¢ ydyerom TpedoBanuii, ycranosinennbix 1SO 9001:2015 (CT PK ISO 9001-2016).
Heap mpomecca — NpegoOCTaBUTH KIMEHTAaM IMPOCTOW M A(PQEKTUBHBIN CHOCOO pe3epBHPOBAHMS,
YBEIIMYEHUS YPOBHSI UX YAOBJIETBOPEHHOCTh U ONTUMHU3ALUHI UCIIOIBb30BAHUS PECYPCOB ISl POCTA MPOJIAXKHU

YCIIyTH.

2 ObaacTb NpUMeHEeHUsA
Kapta nporiecca oXBaTbIBaeT JeSTEIBHOCTH IO MOJTOTOBKE K IMOE3/IKE.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIME JOJDKHOCTHBIC JIMIIA, YYaCTBYIOIIUE B
nporiecce.

3 TepMuHbI U onpeaeeHUsi, COKpalLleHUs!
3.1 TepMUHBI U ONIpe/IeJIeHUS:
Cucrema MeHeIKMEHTAa Ka4ecTBa — CUCTEMa MEHEPKMEHTA JIJIsl PYKOBOJICTBA U YIIPaBJICHUS
OpraHu3anuell IPUMEHUTEIBHO K Ka4eCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBS3aHHBIX U B3aUMOJICHCTBYIOIIMX BUI0B AESITEIBHOCTH,
npeoOpasyromiast BXOJbl U BBIXObI.
TpeboBanue — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO TPEATIONAraeTCs Wil
ABJISIETCA 0053aTEIIbHBIM.
JloKyMeHT — MHQOpPMAaLUs ¥ COOTBETCTBYIOIINI HOCHTEINb.
3anuch — JOKYMEHT, U3J1ararluil I0Jy4YeHHBIE PE3yJIbTaThl WIN NIPENOCTABIISIOIIANA CBUIETENbCTBA
OCYILIECTBIEHHOM AEATEIIBHOCTH.
Koppektupyomee geiictBue — JEHCTBUE, MPEAUPUHATOE I yCTPAHEHUS IPUYUHBI
O00HapyKEHHOTO HECOOTBETCTBUS WIIM APYTON HEXKEJIATEILHOW CUTYAIIHH.
KomnieTeHTHOCTB — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHATh 3HAHUS U HaBbIKU.

4 CoxpaueHus:
CMK - cucrema MeHeIKMEHTA KaueCcTBa.
BII — Bnanenen npotecca.
KII — kapra npouecca.
AW — N0KHOCTHASI HHCTPYKLHUS.

5 OTBeTCTBEHHOCThH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJIEP)KAHUS, OPTraHHU3AIMIO COIJIACOBAHUS U
yTBEPkKJACHUS JAHHOTO TOKYMEHTa, BBOJ] B JIEWCTBHE, BHECEHNE U3MEHEHU, a TaKkke (QyHKIIMOHUPOBAHUE U
coOmroiecHne  TpeOOBaHWIA  Tporecca, OOecIedeHrue  pe3yJIbTAaTUBHOCTH — TpoIlecca, IPOBEICHUE
KOPPEKTUPYIOIINX IeHCTBUI HECET BIajeNel] mporecca — MeHemkep Mo Typu3my.

6 Onucanue npouecca
6.1 Bxoasl nmpoiecca

Ne | HanmeHoBaHHe BX0/a TpeGoBanus k Bxoay IocTraBmuk (mogpasaeneHue WiIn
I/n npouecc)

1. 3ampoc KnmeHTa [TomHOTA, TOCTOBEepHOCTH HHpOpManuu. | KimeHT

2. Wndopmanus o mapmpyrax u | [lomHoTa, 10CTOBEPHOCTH HH(OPMAIIHH. Tpottece «MapKeTHH»

ycIyrax

3. Wnudopmanus o 6romxere [TomHOTA, MOCTOBepHOCTH MHpOpManuu. | KimeHt
4, JIOKyMEeHTBI KIMeHTa ITonHOTA, NOCTOBEpHOCTH MHPOpMaIu. | KinueHT

5. JloroBopa ¢ mapTHepamu ITonHOTA, NOCTOBEpHOCTL MHpOpMaruu. | [Ipomecc «3akyakm»

6. [Ipo6neMs! 1 OT3BIBHI [TomHOTA, MOCTOBepHOCTH MHPOpManmu. | IIpomecc «AHaIN3 CO CTOPOHBI

TIPEbITYIINX KIMEHTOB PYKOBOJCTBa»




