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1 Ha3nauyeHue KapThI Mpolecca
Heap xapThl mpomecca — KapTa Ipolecca o0OecreunBaeT yrnpasieHue nporeccoMm «Pa3paboTka u
MPOEKTUPOBAHNE TOCTUHUYHBIX YCIIYT» ¢ yuyeToM TpeboBanmii, yctanoBienHsix CT PK MCO 9001-2016.
Hear mpomecca — co3ganme W BHeApeHHE  A(PQEKTUBHBIX, BOCTPEOOBAHHBIX U
KOHKYPEHTOCIIOCOOHBIX TOCTHHHYHBIX YCIYT, COOTBETCTBYIOIIMX OXHJIAHHSIM KIMEHTOB U TpeOyeMbIM
CTaH/apTaM Ka4ecTBa.

2 ObaacTb NpUMeHEeHUsA
Kapra nporiecca oxBaTbIBaeT AeATEIBHOCTD MO Pa3padOTKe M MPOCKTHPOBAHUIO TOCTHHHYHBIX YCIYT.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIHME JOJDKHOCTHBIC JIUIIA, yYaCTBYIOIIUE B
nporiecce.

3 TepMuHbI U onpeaeeHUsi, COKpaLleHUs!
3.1 TepMUHBI U ONIpe/IeJIeHUs
Cucrema MeHeIKMEHTAa Ka4ecTBa — CUCTEMa MEHEPKMEHTA JJIsl PYKOBOJICTBA U YIIPaBJICHUS
OpraHu3alyei NPUMEHUTENIbHO K KaUeCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBS3aHHBIX U B3aUMOJICHCTBYIOIIUX BUI0B AESITEIbHOCTH,
npeoOpasyromias BXOIbl U BBIXO/bI.
TpeboBanue — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO MPEIOIaraeTcs Ml
SBIIETCS 0053aTEIbHBIM.
JloKyMeHT — MHPOpPMAaLUS ¥ COOTBETCTBYIOIIUI HOCHTEIb.
3anuch — JOKYMEHT, U3JIaratoluil MOIyYeHHbIE pe3yIbTaThl WM MPEAOCTABISIONINN CBUIETENbCTBA
OCYILIECTBIEHHOMN JAEATEIIBHOCTH.
Koppektupyomee peiictBue — J€HCTBUE, MNPEANPUHATOE M YCTPAHEHUS IPUYUHBI
00HapyKEHHOTO HECOOTBETCTBHUS WIIN IPYrOM HeXelaTeIbHONW CUTYalllu.
KomnereHTHOCTB — ITPOJIEMOHCTPUPOBAHHAS CIIOCOOHOCTH MPUMEHSThH 3HAHUS U HABBIKU.

4 Coxpauenus:
CMK - cucrema MeHeI)KMEHTa KaueCTBa.
BII — Biazenen npoiecca.
KII — xapra mpouecca.
AW — [0MmKHOCTHASI MHCTPYKIHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pPa3pabOTKy, TPOBEPKY COJEpXKAaHUS, OPTraHH3ALMUI0 COTJIACOBAHMS H
YTBEPIXKICHHSI TaHHOTO JIOKYMEHTA, BBOJI B JICHCTBHE, BHECCHUE U3MCHEHHIA, a TaKkke (QYHKIIMOHUPOBAHHE U
cobmonaenre  TpeOoBaHMU  mporecca, oOecreyeHne pe3yabTaTUBHOCTU  Ipolecca, IpOBEIEHHUE
KOPPEKTUPYIOLIHMX JISHCTBUI HECeT Biaieliel] mpoiecca — PyKoBOIUTE b MPOCKTA.

6 Onucanue npouecca
6.1 Bxoasl mpomecca

Ne | HanmeHoBaHHe BX0/a TpeboBaHus K BXoay IocTraBmuk (moapasaeneHue

I/n WIH mpoluecc)

1. - MapkeTHHIOBbIE areHTCTBA.
Wudopmanns o IpeAnodTeHISIX H - UccnenoBaTenbckie KOMIIAHAH.
MTOTPEOHOCTAX KIIMEHTOB. Hocroseprocts - Otnenbl oTens (U1 BHYTPEHHUX

JIaHHBIX).

2. Tekymire BO3MOXHOCTH B PECYPCHI - Otxenst otens (HR,

TOCTUHUIIBI (HHPPACTPYKTYpa, IITAT JocToBepHOCTh OTEPaIMOHHBIA, TEXHUYECKUN U
COTPYIHHKOB). Ip.).

3. CraTucTHKa HOTpCGI/ITGJ'IbCKI/IX Per€3eHTaTI/IBHOCTL BI)I60pKI/I. - MapKCTI/IHFOBI)Ie arcHTCTBA.




