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1 Ha3sHauyeHHne KapThI IpoLecca
Heas kapThl mpolecca — KapTa mpoiecca 00ecreunBaeT yrpasieHue nporeccoM «TexHudeckoe
obecrieueHre» B peCTOPaHHOM Ou3Hece ¢ yueTtoM TpedoBanuii, ycranoBiaeHHbIXx SO 9001:2015 (CT PK ISO
9001-2016).
Leab mpomecca — obecriedeHne OecriepeOOHON pabOThI BCEX TEXHUYECKHX CHCTEM pPECTOpaHa,
BKJIIOYast 000pyI0BaHUE, FJICKTPUIECTBO, BOJJOCHAOKEHHE, OTOIIJICHUE M CUCTEMbI aBTOMAaTH3AI[HH.

2 ObaacTb NpUMeHEeHUsA
Kapra mporecca oXBaThIBaeT EATEIBHOCTh MO TEXHUYECKOMY OOECIICYCHHI0 B PECTOPAHHOM
ousHece.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCS COOTBETCTBYIOIIHME JOJKHOCTHBIC JIMIIA, YYACTBYIOIIUE B
nporiecce.

3 TepMmuHsbl U onpegeeHusi, COKpaLeHUs!

TepMHHBI M onIpeeIeHU

Cucrema MeHEI)KMEHTA Ka4eCTBA — CUCTEMa MEHEPKMEHTA Il PYKOBOJCTBA U YIIPaBJICHHUS
OpraHu3anye NPUMEHUTEIBHO K Ka4eCTBY.

IIponecc — COBOKYITHOCTh B3aMMOCBSA3aHHBIX U B3aUMOJEHCTBYIOIUX BUI0OB ACATEIbHOCTH,
npeoOpasyromiast BXOJbI U BBIXOBI.

TpeboBanne — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO MPEATONaraeTcsi Uiu
SBIISICTCS 0053aTEIbHBIM.

JIokyMeHT — UHQOpMAaLUs U COOTBETCTBYIOILUI HOCUTEIb.

3anuch — JOKYMEHT, U3J1ararluil oJy4YeHHbIE Pe3yNIbTaThl WK MPEIOCTABISIIOIINNA CBUIETENbCTBA
OCYILIECTBICHHON AESTEIbHOCTH.

KoppexkTupyromee geiicrBue — JACUCTBUE, MNPEAUPUHATOE IS
00HapyKEHHOT0 HECOOTBETCTBUS WM APYrOi HeXeNnaTeIbHON CUTYallHu.

KomnereHTHOCTB — [IPOJIEMOHCTPUPOBAHHAS CIIOCOOHOCTH IPUMEHSTH 3HAHUS U HABBIKU.

YCTPAaHEHHUS]  [PUYUHBI

Coxpamenus:

CMK - cucTeMa MEHEKMEHTa KaueCTBa.

BII — Biazenen npoiecca.

KII — xapra mpouecca.

AW — [OoMmKHOCTHASI MHCTPYKIHUS.

CRM - cucrema ynpasienus B3aumooTtHomienusimu ¢ kimuentamu (Customer Relationship Management).

4  OTBETCTBEHHOCTDH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJIEP)KAHUS, OPTaHHU3AIMIO COIJIACOBAHUS U
YTBEPkKJACHUS JAHHOTO TOKYMEHTa, BBOJ B JIEWCTBHE, BHECEHHE U3MEHEHU, a TaKkke (yHKIIMOHUPOBAHUE U
coOmoiecHne  TpeOOBaHWA  TIporecca, OOeCIeYeHWe  Pe3yNbTaTUBHOCTH  IpOIlecca, IPOBEICHHE
KOPPEKTUPYIOIINX IEHCTBUIN HECET Baesel] npoiecca — TeXHUIEeCKHd TUPEKTOP.

5 Omnuca”ue npouecca
5.1 Bxoasl npoiecca

Ne | HanmeHoBaHHe BX0/ia TpeGoBanus k Bxoxy IocTraBmuk (mogpasaeneHue WK
I/n npouecc)
1. TexHUUECKUE CUCTEMBI U JoctynHocTh, pab0TOCIOCOOHOCTH, [MocraBumkn 060pyn0BaHMs,
obopynoBaHue COOTBETCTBHE TPEOOBAHUAM MOHTa>KHUKU
6e3omacHOCTH
2. DNEeKTpUUYECTBO, Ta3, BOJA Becniepeboiinas mogaua, ITocTaBmIMKH KOMMYHaJIBHBIX YCIYT
CTaOMIIBHOCTH M Ka4EeCTBO
3. [Trans! TPOGUIAKTHIECKOTO PerymnsapHoe TexoOcmyXuBaHuUE, ITocTaBIIMKY CEPBUCHBIX YCIYT,
00CITy)KHBaHUS JOKYMEHTAIHs Ha 000py/IoBaHHE TEXHUYECKUH NIEpCOHAII
4. PemoHTHBIE MaTepuanbl U KauecTBo, cOOTBETCTBUE TUILY ITocTaBimuku 3anyacteit
3a4acTi 000pyI0BaHUs, HANWYHE B HATUYNUU




