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1 HasHauyeHHMe KapThl mMpouecca
Hear kapThl mpomecca — KapTa Tmporecca O0ecHeurMBaeT  yINPaBJICHHE MPOLECCOM
«TpaHcOpTUPOBKA M pacrpesie]ieHne» ¢ y4eToM TpeboBanmii, ycranosineHHsix ISO 9001:2015 (CT PK ISO
9001-2016).
Hear mnpomecca — 3¢¢PeKTUBHOE TMEpEMENICHHEe TOBAPOB OT IMOCTABIIMKOB J0 KOHEUHBIX
noTpeduTeNnei, C MUHUMAIbHBIMU 3aTpaTaMy, B ONTHMAIIbHBIC CPOKH U B IIEIIOCTH M COXPAHHOCTH.

2 ObaacTb NpUMeHEeHUsA
Kapra mpormecca oxBaThIBaeT MEATEIBHOCTh IO TPAHCIIOPTUPOBKE M PACHPEICIICHUIO TPY30B B
JIOTHCTUYECKOM On3Hece.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCS COOTBETCTBYIOIIHME JOJKHOCTHBIC JIMIIA, YYACTBYIOIIHE B
nporiecce.

3 TepMmuHsbl U onpegeeHusi, COKpaLeHUs!
3.1 TepMuHBI U ONpe/IeJIEHUSA:
Cucrema MeHEI)KMEHTA Ka4eCTBa — CUCTEMa MEHEPKMEHTA JJIs1 PYKOBOJICTBA U YIIPaBJICHMUS
OpraHu3anye NPUMEHUTEIBHO K Ka4eCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSA3aHHBIX U B3aUMOJEHCTBYIOIUX BUI0OB ACATEIbHOCTH,
npeoOpasyromiast BXOJbI U BBIXOBI.
TpeboBanue — NOTPEOHOCTH WM OKUAAHNE, KOTOPOE YCTAHOBJIEHO, OOBIYHO IPEIoIaraeTcs Win
SBIISICTCS 0053aTEIIbHBIM.
JlokyMeHT — MHQOpMAaLUs U COOTBETCTBYIOLIUI HOCUTENb.
3anuch — JOKYMEHT, U3J1ararluil oJyuYeHHbIE Pe3y/IbTaThl WK MPEIOCTABIISIIOIINNA CBUIETENbCTBA
OCYILIECTBICHHON AESTEIbHOCTH.
Koppektupyomee aeiictBue — J€HCTBUE, MNPEAUNPUHATOE I  YCTPAHEHUS IPUYMHBI
00Hapy>KEHHOT'0 HECOOTBETCTBHUS WU APYrOi HeXelaTeIbHONU CUTYalllu.
KomnereHTHOCTB — TPOJIEMOHCTPUPOBAHHAS CIIOCOOHOCTH MPUMEHSTH 3HAHUS U HABBIKU.

4 Coxpauenus:
CMK - cucrema MeHeI)KMEHTA KaueCTBa.
BII — Biazenen npoiecca.
KII — xapra npouecca.
AW — [O0MmKHOCTHASI MHCTPYKIHUS.

5 OTBeTcTBEHHOCTD
OTBeTCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJEp>KaHWs, OPraHM3AIMI0 COIJIACOBAaHUS U
YTBEPXKACHUS JAHHOTO JIOKYMEHTA, BBOJI B JCHCTBHE, BHCCCHHE M3MEHEHUH, a Takke (DYHKIIMOHHUPOBAHHUE U
coOmofenne TpeOOBaHMI  Tpolecca, OOeCreYeHue Ppe3ylIbTaTUBHOCTH  Ipollecca, IPOBEICHUE
KOPPEKTHPYIOIINX NSHCTBUH HECET BIaJIeNel] mporecca — PyKOBOIUTEINb JIOTHCTUYECKOTO OT/IeNa.

6 Onucanue npouecca
6.1 Bxoasl mpomecca

Ne | HammeHoBaHMe Bxoga TpeGoBaHus K BXOAY IMocTraBmuk (moapasaesieHue
I/n MJIH [IPoLecc)

1. 3aka3 Ha TPaHCIIOPTUPOBKY [TosiHbIE TaHHBIE O Ipy3e, MapUIPyTe [IpousBoiuTENb, NOCTABIIUK

2. JIOKyMeHTBI Ha TOBap [IpaBmibHOCTE OOpMIICHUS [TocTaBIKK, rpy300TIIPaBUTEIb
3. TpaHcnopTHbIE cpeAcTBa Pabouee cocTosiHUE, JOCTYITHOCTD CepBHUC 10 PEMOHTY, BOAUTENIHU
4. ToBap YnakoBka, CepTUPHUKAIIHS [IpousBoiuTENb, NOCTABIIUK




