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1 Ha3HauyeHue KapThl Mpolecca
Ieap kapThl mpomecca — Kapra mpoliecca 00ecleunBaeT yInpaBieHHE MPOLECCOM «YTpaBicHUE
0€301MMacHOCTHIO B peCTOpAaHHOM Ou3Hece» ¢ yueTroMm TpeboBanuii, yctanoBineHHbx CT PK MCO 9001-2016.
Heabp mnpomecca — oOecreyeHre OE30MACHBIX YCIOBUH il PabOThl COTPYIHHKOB M TOCTEH,
NPEJOTBPAIlICHHE HECYACTHBIX CIy4aeB, COOJIIOJICHME HOPM OXpaHbl TpPyJAa, MPOTHUBOMOXKAPHOM
0€30MacHOCTH ¥ CAHUTAPHO-3MUAEMHOIOTHYECKIX TPEOOBAHHIA.

2 ObaacTb NpUMeHEeHUsA
Kapra mpomecca oxBaThIBaeT IEATEIBHOCTh IO YIPABICHUIO O€30MaCHOCTHIO B PECTOPAHHOM
ousHece.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCS COOTBETCTBYIOIIHME JOJHKHOCTHBIC JIMIIA, YYACTBYIOIIUE B
nporiecce.

3 TepMmuHsl U onpeaeaeHus, COKpaleHUs
3.1 TepMuHBI U ONpe/IeJIEHUS:
Cucrema MeHEI)KMEHTA Ka4eCTBa — CUCTEMa MEHEPKMEHTA /Il PYKOBOJICTBA U YIIPaBJICHHUS
OpFaHI/IBaIII/IefI IMPUMCHHUTCIIBHO K Ka4CCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSA3aHHBIX U B3aUMOJEHCTBYIOIUX BUI0OB ACATEIbHOCTH,
npeoOpasyromiast BXOJbI U BBIXOBI.
TpeboBanne — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO MPEATONaraeTcsi Uiu
SIBIISIETCA 00SI3aTENLHBIM.
JlokyMeHT — UHPOpMAaLUs U COOTBETCTBYIOIUI HOCUTENb.
3anuch — AOKYMCHT, Hsnara}omnﬁ MOJIYYCHHBIC PE3YyJIbTAThI UJIN HpeI[OCTaBHSIIOHII/Iﬁ CBHUICTCIBCTBA
OCYLIECTBICHHOM IEATEIBHOCTH.
Koppektupyomee peiictBue — J€HCTBUE, MNPEANPUHATOE M YCTPAHEHUS IPUUYMHBI
00HapyKEHHOT'0 HECOOTBETCTBHS WJIN APYroil HeXKeNnaTeabHOW CUTYyalUH.
KomnieTeHTHOCTH — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHATh 3HAHUS U HaBbIKU.

4  CoxpaueHus:
CMK - cucrema MeHeIKMEHTA KaueCTBa.
BII — Bnanenen npotecca.
KII — kapra npouecca.
AW — 10JKHOCTHASI HHCTPYKLHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJIEP)KAHWS, OPTraHHW3AIMI0 COIJIACOBAHUS U
yTBEPXkKJACHUS JAHHOTO JOKYMEHTa, BBOJ] B JICHiCTBHE, BHECEHNE U3MEHEHUH, a TakkKe (DYHKIMOHUPOBAHUE U
coOmroicHre  TpeOOBaHWI  TIporiecca, OOeCIedeHrue pPe3yJIbTATUBHOCTH  TpOIlecca, IPOBEIACHHE
KOPPEKTUPYIOIINX IEHCTBUI HECET BIaIeel] MpoIecca — PyKOBOJIUTENb CITYKObI 0€30MaCHOCTH OTETISI.

6 Onucanue npouecca
6.1 Bxoasl nmpoiecca

Ne | HanmeHoBaHHe BXo/Aa TpeboBanus K BXoay IocTraBmuk (moapaseneHue

II/n HJIU [IpoLece)

1. [MonuTHKa U poueayps! 6€301MaCHOCTH HopmartuBHble akThl, BHyTpeHHHE | Perynsatopnsie opransl, HR

npaBmiia 0e301acHOCTH

2. OOopynoBaHUE U HHCTPYMEHTHI CurHanusanus, OrHETYIIUTENH, [MocTaBmykn 060pya0BaHUs
0e30IacHOCTH ANTE4yKH, CPEJCTBA 3aLIUTHI

3. OOpatHasi CBS3b OT COTPYAHUKOB U Kommenrapun o 6e3omacHocTH, CoTpyIHUKH U KIHEHTHI
KIIMEHTOB OTYETHI 0 HAPYIICHUSX




