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1 Ha3sHauyeHHne KapThI IpoLecca
Ieasb kapThbl mpouecca — KapTa npolecca o0eclieduBaeT yIpaBlIeHHE MpoLieccoM «YTpaBieHUe
0€30MMacHOCTBIO B PECTOpPAHHOM OM3Hece» ¢ yueToMm TpeboBanuii, yctaHosineHHbsix 1ISO 9001:2015 (CT PK
ISO 9001-2016).
Leas npomecca — oOecrieyeHne O€30MACHBIX YCIOBHHA JJIsi pabOThI COTPYAHUKOB U TOCTEH,
IPEJOTBPALLICHUE HECYACTHBIX CIYy4aeB, COOJIIOJCHME HOPM OXpaHbl TpyJda, I[POTUBOINOKAPHOI
0€30MaCHOCTH ¥ CAaHUTAPHO-IHIEMHOIOTUYECKUX TPEOOBAHHIA.

2 ObJacTb NpUMeHEeHUs
Kapra mpomecca oOXBaThIBaeT MAEATEIBHOCTH IO YIPABICHHUIO O€30MacCHOCTBIO B PECTOPAHHOM
OusHece.
JlaHHBIM JJOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIUE JOJDKHOCTHBIC JIMIA, YYacTBYIOLIHE B
porecce.

3 TepMmuHbI U onpeaeeHUsi, COKpalleHUust
3.1 TepMUHBI U ONIpe/IeJIeHUs
Cucrema MeHeIKMEHTAa Ka4ecTBa — CUCTEMa MEHEPKMEHTA JIJIsl PYKOBOJICTBA U YIIPaBJICHUS
OpraHu3anyey MPUMEHUTEIBHO K KaUeCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIIUX BUI0B AESITEIbHOCTH,
npeoOpasyromiasi BXOJbl U BBIXObI.
TpeboBanue — MOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO TPEATIONAraeTCs Wil
ABJISICTCS 0053aTEIIbHBIM.
JloKyMeHT — MHQOpPMALUS ¥ COOTBETCTBYIOIIUI HOCHTEIb.
3anuch — JOKYMEHT, U3J1ararluil I0Jy4YeHHbIE PE3yJIbTaThl WIN NIPENOCTABIISIOIIANA CBUIETENbCTBA
OCYILIECTBICHHON JESATEIBHOCTH.
Koppektupyomee peiictBue — J€HCTBUE, MNPEAUNPUHATOE JJI YCTPAHEHUS IPUYUHBI
00Hapy>KEHHOTO HECOOTBETCTBHUS WIIN IPYrOM HeXeNaTeIbHONU CUTYalllu.
KomnereHTHOCTB — IPOJIEMOHCTPUPOBAHHAS CIIOCOOHOCTH MPUMEHSTH 3HAHUS U HABBIKU.

4 Coxpauenus:
CMK - cucrema MEHEI)KMEHTA KaueCTBA.
BII — Biazenen npoiecca.
KII — xapra mpouecca.
AW — NOMmKHOCTHASI MHCTPYKIHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, TIPOBEPKY COJIEpXKAaHUS, OPTaHW3ALMUIO COTJIACOBAHHS H
YTBEPIK/ICHHSI IAaHHOTO JIOKYMEHTA, BBOJI B JICHCTBHE, BHECCHUE M3MEHEHUII, a Takke (PyHKIIMOHUPOBAHUE U
cobmoaenre  TpeOoBaHMH  mporecca, oOecreyeHue pe3yabTaTUBHOCTU  Ipolecca, IpOBeeHHE
KOPPEKTUPYIOLIHMX JISHCTBHUI HECET BIaeliell Mpolecca — PYKOBOJAUTEIb CIYKObI 0€30MaCHOCTH OTEJIS.

6 Onucanue npouecca
6.1 Bxoasl mpomecca

Ne | HammeHnoBaHme Bxoga TpeGoBaHus K BXOAY IMocTraBmuk (moapasaesieHue

I/n WIH Mpouecc)

1. [onmuTrka 1 poreAypsl 6€30MaCHOCTH HopmartuBHele akTbl, BHyTpeHHUE | Perynsaropssie opransl, HR

paBuia 6€30MaCHOCTH

2. O6opynoBaH¥e U HHCTPYMEHTHI Curnanuzanysi, OrHeTYIIUTEH, [TocTaBmuku 060pyI0BAHHS
6e3omacHOCTH ANTEYKH, CPEJICTBA 3ATUTHI

3. ObpatHas CBsI3b OT COTPYTHUKOB U KommenTtapum o 6e3omacHocTH, COTpyIHUKH U KIHMEHTHI
KIIMEHTOB OTYETHI 0 HAPYIICHIUSIX




