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1 Ha3sHauyeHHne KapThI IpoLecca
Leas xkapThl mpomecca — KapTa Impoiecca 00eCIeYrBaeT yIpaBlICHUE TPOIEcCOM «YTIpaBICHUE
0e3omacHOCThIO B baHke» ¢ yueTom TpeboBanumii, yctanoBieHHbIx ISO 9001:2015 (CT PK ISO 9001-2016).
Hean nponecca — OGecneyeHue 3auThl HKHPOPMaUK, HHPPACTPYKTYPHI M peCypcoB OaHKa.

2 ObaacTb NpUMeHEeHUsA
Kapra nporecca oxBaTbIBaeT AEATEIBHOCTD MO yIpaBlieHUIO Oe30macHOCThIO B baHke.
JlaHHBIM JOKYMEHTOM PYKOBOJICTBYIOTCSI COOTBETCTBYIOIIHME IOJKHOCTHBIC JIMIA, YYACTBYIOIINE B
nporiecce.

3 TepMuHbI U onpeaeeHUsi, COKpaLeHUs!
3.1 TepMUHBI U ONIpe/IeJIeHUS:
Cucrema MeHeIKMEHTAa Ka4ecTBa — CUCTEMa MEHEPKMEHTA /Il PYKOBOJICTBA U YIIPaBJICHUS
OpraHu3anye MPUMEHUTEIBHO K KaUeCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSI3aHHBIX U B3aUMOJICHCTBYIOINX BUAOB JAESITEIbHOCTH,
npeoOpasyromiast BXOJbl U BBIXObI.
TpeboBanue — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO TPEATIONAraeTcs Hill
ABJISICTCS 0053aTEIIbHBIM.
JloKyMeHT — MHPOpPMAaLUS ¥ COOTBETCTBYIOIINI HOCHTEIb.
3anuch — JOKYMEHT, U3J1ararlui [I0JIy4eHHbIE Pe3yNIbTaThl WX NIPEAOCTABIISIIOIINN CBUIETENbCTBA
OCYILIECTBIEHHOMN JEATEIIBHOCTH.
KoppekTupyomee geiictBue —  JEHCTBUE, MPEAUPHUHATOE I yCTPAHEHUS IPUYMHBI
00HapyKEHHOTO HECOOTBETCTBUS WIIU IPYTOl HEXeNaTeIbHONW CUTYalllu.
KomnieTeHTHOCTB — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHATh 3HAHUS U HaBBIKU.

4 Coxpauenus:
CMK - cucrema MEHEIPKMEHTA KaueCTBa.
BII — Biazenen npoiecca.
KII — xapra mpouecca.
AW — [OoMmKHOCTHASI MHCTPYKIHUS.

5 OTBeTcTBEHHOCTD
OTBeTCTBEHHOCTh 3a pa3paboTKy, MPOBEPKY COJEp)KaHWs, OpPraHHM3aIlMI0 COTJACOBAaHUA U
YTBEPXKACHUS JAHHOTO JIOKYMEHTA, BBOJI B JCHCTBHE, BHCCCHHE M3MEHEHUH, a Takke (DYHKIIMOHHUPOBAHHUE U
coOmofeHnne TpebOBaHMI  mpolecca, oOOecredyeHrne pe3ylbTaTUBHOCTH  MpOIecca, IPOBEICHHE
KOPPEKTHPYIOIINX JISHCTBUH HECET BIaJIENIel] MpoIiecca — PYKOBOIUTENb CITY»)ObI Oe3omacHocT banka.

6 Onucanue npouecca
6.1 Bxoasl mpomecca

Ne | HanmeHoBaHHe BX0/a TpeboBanus K BXoay HocTraBmuk (moapasgeneHue
I/n WIH Mpouecc)
1. IMonutnku 6e30macHOCTH OaHKa [TonmuTrkn JOMHKHBI OBITH PykoBojcTBO OaHKa

AKTyaJIbHBIMHU U COOTBETCTBOBATH
HOPMAaTHBHBIM Tpe6OBaHI/I${M

2. TexHuyeckue cpecTBa 3alIUThI JIoJKHBI OBITH AKTyalIbHBIMH U UT-otaen, cropoHHue
COOTBETCTBOBATH COBPEMEHHBIM MTOCTABIIAKH
yrposam

3. OT4eTh 0 MPOUCIIECTBUAX 0€30MACHOCTH Nudopmanus nomkaa ObITh Ortaen 6e30MacHOCTH
MTOJTHOM, TOYHOU U
CBOEBPEMEHHOU

4, Pucku u yrpo3sr 6aHka JIomKHBI OBITH OIICHEHBI B Oten aHAIUTUKY, BHELITHHE

COOTBCTCTBHUHU C METOJaMU KOHCYJIbTAHTBI




