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1 HasHauyeHme KapThl mpouecca
Heap kapThl mpomecca — Kapra mpolecca 00eclieunBaeT yNpaBICHUE MPOLECCOM «YTIpaBieHUE
MH(POPMALIMOHHBIMH CUCTEMaMM» C Y4eToM TpeboBanui, ycranosieHHbIx ISO 9001:2015 (CT PK ISO 9001-
2016).
Hesas npouecca — obecniedenne 3pPekTUBHON pabOThl BceX MHPOPMALMOHHBIX CHCTEM TOCTUHHIIBI
IS ONTHUMM3AIMHM  ONEPAMOHHBIX TIPOLECCOB, YIYUIIEHHS KadecTBa OOCIY)KMBaHUS KIHEHTOB U
MOBBIIICHUS PUOBUTBHOCTH OM3HECA.

2 ObJacTb NpUMeHEeHUs
Kapra mporecca oXBaTbIBaeT AESITENBHOCTD 110 YIIPABICHUIO HHOOPMAIMOHHBIMHI CHCTEMaMH.,
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOUIME JOJDKHOCTHBIC JIUIIA, YYaCTBYIOIIHE B
nporecce.

3 TepMmuHsbl U onpeaeaeHus, COKpaleHUs!
3.1 TepMuHBI U ONpe/IeJIEHUS:
Cucrema MeHEI)KMEHTA Ka4eCTBA — CUCTEMa MEHEPKMEHTA /Il PYKOBOJICTBA U YIIPaBJICHHUS
OpFaHI/ISaIII/IefI IMPUMCHHUTCIIBHO K Ka4CCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSA3aHHBIX U B3aUMOJEHCTBYIOIUX BUI0OB ACATEIbHOCTH,
Hp606pa3y10ma${ BXOJIbI U BBIXO/IbI.
TpeboBanne — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO MPEIOIaraeTcs uin
SIBIISIETCA 00SI3aTENLHBIM.
JlokyMeHT — UHPOpMAaLUs U COOTBETCTBYIOIUI HOCUTENb.
3anuch — AOKYMCHT, I/I3JIaFaIOHII/1ﬁ MMOJIYYCHHBIC PE3YyJIbTAThI UJIN HpeI[OCTaBJISIIOHII/Iﬁ CBHUACTCIBCTBA
OCYILIECTBICHHON AESTEIbHOCTH.
Koppektupyomee geiictBue —  JEHCTBUE, NPEAUPUHATOE I YCTPAHEHUS  IIPUYUHBI
00HapyKEHHOTO HECOOTBETCTBHUS MIIM IPYrOl HEXeNaTeIbHONW CUTYalllH.
KomnieTeHTHOCTB — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHSATh 3HAHUS U HaBbIKH.

4  CoxpaueHus:
CMK - cucrema MeHeIKMEHTA KaueCcTBa.
BII — Bnanenen npotecca.
KII — kapra npouecca.
AW — N0KHOCTHASE HHCTPYKLHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJIEP)KAHUS, OPTraHHU3AIMIO COIJIACOBAHUS U
yTBEPkKJACHUS JAHHOTO TOKYMEHTa, BBOJ B JIEWCTBHE, BHECEHHE U3MEHEHU, a TaKkke (QyHKIIMOHUPOBAHUE U
coOmroiecHre  TpeOOBaHW  Tporlecca, OOeCIeYeHne  Pe3yJIbTAaTUBHOCTH — MpOIlecca, IPOBEICHHE
KOPPEKTUPYIOIINX NeHCTBUI HECET BIaeNel] mpoiecca — pykoBoautens [T-otaena.

6 Onucanue npouecca
6.1 Bxoasl nmpoiecca

Ne | HanmeHoBaHHe BX0/ia TpeboBanus K BXoay HocTraBmuk (moapasgeneHue
I/n MJIM [IPoLecc)
1. TpeboBanus oT Om3HEca [TonHoe onucanue [ocrasmuku IT -ycnyr, [T-otnen
(hyHKIIMOHAJIBHBIX MTOTPEOHOCTEW | OTENs, OnepaluoHHbIe
CUCTEMBL. MEHeKepbl

OxuiaeMble pe3ynbTaThbl OT
BHepenus VC.

2. TexHudeckue crieruQuKau CoBmectumocThb ¢ cymectBytome| [locraBumku IT -ycayr,
MHPPACTPYKTYPOH. CHCTEMHBIE aJIMUHUACTPATOPHI,




