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1 Ha3nauyeHue KapThI Mpolecca
Leas xkapThl mpomecca — KapTa Impoiecca 00eCIeYrBaeT yIpaBlICHUE TPOIEcCOM «YTIpaBICHUE
MH(POPMAIMOHHBIMH CUCTEMaMM» ¢ yueToM TpeboBanuii, ycranoneHubix CT PK MCO 9001-2016.
Hean» mnpomecca — obecnieueHne dhPexkTuBHOM padbOTHl BceX HMHPOPMAIMOHHBIX CHCTEM
TYPUCTUYECKOTO areHTCTBAa ISl ONTHMHU3ALUH  ONEPAlMOHHBIX IPOIECCOB, YIYYIICHHS KayecTBa
00CITy’)KUBaHWsI KIIMEHTOB M MOBBIIICHUS IIPUOBUTLHOCTH OU3HECa.

2 ObaacTb NpUMeHEeHUsA
Kapra nporecca oxBaTbIBaeT AEATEIBHOCTD 1O YIPABICHUIO HHOOPMAITMOHHBIMU CHUCTEMAMHU.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIHME JOJDKHOCTHBIC JIUIIA, yYaCTBYIOIIUE B
nporiecce.

3 TepMuHbI U onpeaeeHUsi, COKpaLleHUs!
3.1 TepMUHBI U ONIpe/IeJIeHUs
Cucrema MeHeIKMEHTAa Ka4ecTBa — CUCTEMa MEHEPKMEHTA JIJIsl PYKOBOJICTBA U YIIPaBJICHUS
OpraHu3alyei NPUMEHUTENIbHO K KaUeCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBS3aHHBIX U B3aUMOJICHCTBYIOIIUX BUI0B AESITEIbHOCTH,
npeoOpasyromias BXOIbl U BBIXO/bI.
TpeboBanue — MOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO MPEIIIOIAraeTCs Wi
SBIIETCS 0053aTEIbHBIM.
JloKyMeHT — MHPOpPMAaLUS ¥ COOTBETCTBYIOIIUI HOCHTEIb.
3anuch — JOKYMEHT, U3JIaratoluil MOIyYeHHbIE pe3yIbTaThl WM MPEAOCTABISIONINN CBUIETENbCTBA
OCYILIECTBIEHHOMN JAEATEIIBHOCTH.
Koppektupyomee peiictBue — J€HCTBUE, MNPEANPUHATOE I YCTPAHEHUS IPUUYUHBI
00HapyKEHHOTO HECOOTBETCTBHUS WIIN IPYrOM HeXelaTeIbHONW CUTYalllu.
KomnereHTHOCTB — ITPOJIEMOHCTPUPOBAHHAS CIIOCOOHOCTH MPUMEHSThH 3HAHUS U HABBIKU.

4 Coxpauenus:
CMK - cucrema MeHeI)KMEHTa KaueCTBa.
BII — Biazenen npoiecca.
KII — xapra mpouecca.
AW — [0MmKHOCTHASI MHCTPYKIHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pPa3pabOTKy, TPOBEPKY COJEpXKAaHUS, OPTraHH3ALMUI0 COTJIACOBAHMS H
YTBEPIXKICHHSI TaHHOTO JIOKYMEHTA, BBOJI B JICHCTBHE, BHECCHUE U3MCHEHHIA, a TaKkke (YHKIIMOHUPOBAHUE U
cobmoaenre  TpeOoBaHMH  mporecca, oOecreyeHue pe3yabTaTUBHOCTU  Ipolecca, IpOBeeHHE
KOPPEKTUPYIOIIMX EHCTBHI HECET Biajesiell mpoiecca — pykoBoautenb [T-otaena.

6 Onucanue npouecca
6.1 Bxoasl mpomecca

Ne | HanmeHoBaHHe BX0/a TpeboBaHus K BXoay IocTraBmuk (moapasgeneHue
I/n WIH mpoluecc)
1. TpeboBanus ot 6uzHECa [TosHOE OMIUICaHME [Moctrapmuku IT -ycuyr, IT-oTnen
(YHKIIMOHATBLHBIX TOTPEOHOCTEH | OTEJs, OTIepaIliOHHbIE
CUCTEMBI. MEHEeIKEPHI

OkugaeMble Pe3ybTaThl OT
BHenpernus VC.

2. Texanueckne crenuduKaum CoBMecTuMOCTh ¢ cymecTBytomel| [Toctammku IT -ycmyr,
HHPPACTPYKTYPOIL. CHUCTEMHBIC aIMUHHUCTPATOPHI,
IMonneprxka HEOOXOTUMBIX TEXHUYECKHE KOHCYIIbTAHTHI

nHTep(EHCcOB U CTaHIAPTOB




