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1 Ha3nauyeHue KapThI Mpolecca
Heap kapThl mpomecca — Kapra mpolecca 00eclieunBaeT yNpaBICHUE MPOLECCOM «YTIpaBieHUE
puckamMmu» ¢ yueToMm tpedoBanmii, yctanoBieHHsix CT PK MCO 9001-2016.
Iesb mpouecca — cBoeBpeMeHHas HICHTH(UKAINS, OLICHKA, KOHTPOJIb 1 MUHIUMU3AIHSI PUCKOB.

2 ObaacTb NpUMeHEeHUsA
KapTa nporiecca oxBaThIBaeT AeATEILHOCTD 110 YIIPABICHUIO PUCKAMU B OAHKOBCKOU JIESATEIIBHOCTH.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIHME JOJDKHOCTHBIE JIUIIA, yYaCTBYIOIIUE B
nporiecce.

3 TepMuHbI U onpeaeeHUsi, COKpaLeHUs!
3.1 TepMUHBI U ONIpe/IeJIeHUs
Cucrema MeHeIKMEHTA Ka4ecTBa — CUCTEMa MEHEDKMEHTA JJIs1 PYKOBO/ICTBA U YIIPABICHUS
OpraHu3anye MPUMEHUTEIBHO K KaUeCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIIUX BUI0B AESITEIbHOCTH,
npeoOpasyromiast BXOJbl U BBIXObI.
TpeboBanue — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO TPEATIONAraeTcs Hill
ABJISICTCA 0053aTEIIbHBIM.
JloKyMeHT — MHPOpPMAaLUS ¥ COOTBETCTBYIOIINI HOCHTEIb.
3anuch — JOKYMEHT, U3J1ararluil 0Jy4YeHHbIE PE3yJIbTaThl WIN NIPEAOCTABIISIOIIANA CBUIETENbCTBA
OCYILIECTBIEHHOMN JEATEIIBHOCTH.
Koppektupyomee peiictBue — J€HCTBUE, NPEAUPUHATOE I YCTPAHEHUS  IIPUYUHBI
00HapyKEHHOT'0 HECOOTBETCTBHS WJIN APYroil HeXKeNnaTelbHOW CUTYyalUH.
KomnieTeHTHOCTH — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHSATh 3HAHUS U HaBbIKH.

4 Coxpauenus:
CMK - cucrema MeHeI)KMEHTA KaueCTBa.
BII — Biazenen npoiecca.
KII — xapra mpouecca.
AW — [OoMmKHOCTHASI MHCTPYKIHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pPa3pabOTKy, TPOBEPKY COJEpXKAaHUS, OPTraHH3aLMUI0 COTJIACOBAHMSA H
YTBEPIKICHHSI TaHHOTO JIOKYMEHTA, BBOJI B JICHCTBUE, BHECCHUE U3MCHEHHIA, a TaKkoke QYHKIIMOHUPOBAHHE U
cobmoaenne  TpeOoBaHMH  mporecca, oOecreyeHHe  pe3yJbTaTUBHOCTH  IpoOLiecca,  IMPOBEACHUE
KOPPEKTUPYIOLIMX JISHCTBHI HECET BIaeliell mpoiecca — PyKoBOIUTE b OT/IeNa yIIPaBICHUS PUCKAMHU.

6 Onucanue npouecca
6.1 Bxoasl mpomecca

Ne | HanmeHoBaHHe BX0/a TpeGoBanus k Bxoay IocTraBmuk (moapasgeneHue

I/n WIH mpoluecc)

1. Wndopmanns o GUHAHCOBBIX | AKTyalbHBIC M TOYHBIC TaHHBIE O QUHAHCOBRIX | Bce oTmens! OaHka
onepanusix orepanusax 6aHka

2. OTueTsl 0 KPEOUTHBIX JlaHHbIE O TEKYIIMUX U NOTEHIUAIBHBIX PUCKAX KpenuTHslit n puHAHCOBBII
PBIHOYHBIX PHUCKAX 10 KPEAUTaM U PBIHKY JIeapTaMeHT

3. Pucku onepanmonHoi JlaHHBIE O BHYTPEHHUX Ipolieccax U coObTHax, | OmeparmoHHbIN OTaeN
JEATEIbHOCTH BIMSIOIINX HA ONICpaluu

4. IOpuandeckas napopmammsa o | AKTyalbHbIC H3MEHEHHS B 3aKOHOJATEIIHCTBE ITpaBoBoii senapTamMeHT
3aKOHOJIATEIbHBIX
HU3MEHEHHUSX




