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1 Ha3nauyeHue KapThI Mpolecca
Heap kapThl mpomecca — Kapra mpolecca 00eclieunBaeT yNpaBICHUE MPOLECCOM «YTIpaBieHUE
TYpUCTUYECKON KOMITaHUEH» ¢ yueToM TpeboBanmii, ycraHosiaeHnubix CT PK MCO 9001-2016.
Heab npomecca — 3pGeKTUBHOE YIPaBICHHUE JESTEIBHOCTHIO TYPUCTUYECKOW KOMIAHUU C IEIIBIO
MOBBIIIEHUST  JOXOAHOCTH, YIOBIETBOPEHHOCTH KIMEHTOB U YIYYIICHUS pENyTalud Ha pbIHKE
TYPUCTHYECKHUX YCIYT.

2 ObaacTb NpUMeHEeHUsA
Kapta nporiecca oxBaTbIBaeT qeSTEILHOCTD 110 YIIPABICHUIO TYPUCTUYESCKOM KOMITAHUEH.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIHME JOJDKHOCTHBIC JIUIIA, yYaCTBYIOIIUE B
nporiecce.

3 TepMuHbI U onpeaeeHUsi, COKpaLleHUs!
3.1 TepMUHBI U ONIpe/IeJIeHUs
Cucrema MeHeIKMEHTAa Ka4ecTBa — CUCTEMa MEHEPKMEHTA JJIs1 PYKOBOJICTBA U YIIPaBJICHUS
OpraHu3alyei NPUMEHUTENIbHO K KaUeCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBS3aHHBIX U B3aUMOJICHCTBYIOIIUX BUI0B AESITEIbHOCTH,
npeoOpasyromias BXOIbl U BBIXO/bI.
TpeboBanue — NOTPEOHOCTH WM OKUAAHNE, KOTOPOE YCTAHOBJIEHO, OOBIYHO MIPEIIOIaraeTcs Win
SBIIETCS 0053aTEIbHBIM.
JloKyMeHT — MHPOpPMAaLUS ¥ COOTBETCTBYIOIIUI HOCHTEIb.
3anuch — JOKYMEHT, U3JIaratoluil MOIyYeHHbIE pe3yIbTaThl WM MPEAOCTABISIONINN CBUIETENbCTBA
OCYILIECTBIEHHOMN JAEATEIIBHOCTH.
Koppektupyomee peiictBue — JE€HCTBUE, MNPEANPUHATOE M YCTPAHEHUS IPUYMHBI
00HapyKEHHOTO HECOOTBETCTBHUS WIIN IPYrOM HeXelaTeIbHONW CUTYalllu.
KomnereHTHOCTB — ITPOJIEMOHCTPUPOBAHHAS CIIOCOOHOCTH MPUMEHSThH 3HAHUS U HABBIKU.

4 Coxpauenus:
CMK - cucrema MeHeI)KMEHTa KaueCTBa.
BII — Bnazenen npoiecca.
KII — xapra npouecca.
AW — [0MmKHOCTHASI MHCTPYKIHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pPa3pabOTKy, TPOBEPKY COJEpXKAaHUS, OPTraHH3ALMUI0 COTJIACOBAHMS H
YTBEPIXKICHHSI TaHHOTO JIOKYMEHTA, BBOJI B JICHCTBHE, BHECCHUE U3MCHEHHIA, a TaKkke (QYHKIIMOHUPOBAHHE U
cobmoaenre  TpeOoBaHMU  mporecca, oOecreueHre  pe3yJbTaTUBHOCTH  IpOLecca,  MPOBEACHUE
KOPPEKTUPYIOLIMX U TPETyMPERIAOIINX SHCTBUN HECET Biajesell mpoiecca — * MeHekep 1Mo mpoaxam
Y MapKEeTUHTY.

6 Onucanue npouecca
6.1 Bxoasl nmpoiecca

Ne | HanmeHoBaHHe BX0/ia TpeboBanus K BXoay IocTraBmuk (moapasgeneHue

II/n HJIU [IpoLece)

1. Wudopmanus o typucrax IonHble faHHBIE O KIUEHTAX KnueHTsl, MapkeTUHIOBBIE
(1Ms1, BO3pacT, IPEATIOUTEHHUS, UCCIIEA0BaHUS
MCTOpHS MYTEUIECTBHN)

2. TypucTckue nakeTsl AKTyanbHbIE TAKETHI, IMocraBmuku yciyr, oTeny,
nudopmanus o ABUAKOMIIAaHUU
JIOCTONIPUMEYATENBHOCTAX U
ycayrax




