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1 HasHauyeHme KapThl mpouecca
Ieasb kapThbl mpouecca — KapTa npolecca o0eclieduBaeT yIpaBlIeHHE MpoLieccoM «YTpaBieHUe
3aKa3aMu U KJIMEHTCKMMHM 3allpocaMu» ¢ yueToMm TpeboBaHuil, ycraHosineHHbIX ISO 9001:2015 (CT PK ISO
9001-2016).
Hear mnpoumecca — obOecrieueHHEe CBOEBPEMEHHOM W KAauyeCTBEHHOM JOCTaBKM TOBApOB,
YIIOBJIETBOPEHHE 3aIIPOCOB KJIMEHTOB, MUHUMM3ALMs OIIMOOK M ONTUMHU3ALMS JJOTUCTUYECKUX OIlepaIivid.

2 ObaacTb NpUMeHEeHUsA
KapTa mporiecca oXBaThIBaeT JEATEIBHOCTD IO YIPABICHUIO 3aKa3aMU U KIMCHTCKUMH 3allpOCaMU B
JIOTHCTUYECKOM On3Hece.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCS COOTBETCTBYIOIIHME JOJHKHOCTHBIC JIMIIA, YYACTBYIOIIHE B
nporiecce.

3 TepMmuHsbl U onpeaeaeHus, COKpaleHUs!
3.1 TepMuHBI U ONpe/IeJIEHUS:
Cucrema MeHEIKMEHTA Ka4eCTBa — CUCTEMa MEHEPKMEHTA JIJIsl PYKOBOJICTBA U YIIPaBJICHHUS
OpFaHI/ISaIII/IefI IMPUMCHHUTCIIBHO K Ka4CCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSA3aHHBIX U B3aUMOJEHCTBYIOIUX BUI0OB ACATEIbHOCTH,
Hp606pa3y10ma${ BXOJIbI U BBIXO/IbI.
TpeboBanne — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO MPENOIaraeTcsl Hiu
SIBIISIETCA 00SI3aTENLHBIM.
JlokyMeHT — UHPOpMAaLUs U COOTBETCTBYIOIUI HOCUTENb.
3anuch — AOKYMCHT, I/I3JIaFaIOHII/1ﬁ MMOJIYYCHHBIC PE3YyJIbTAThI UJIN HpeI[OCTaBJISIIOHII/Iﬁ CBHUACTCIBCTBA
OCYILIECTBICHHON AESTEIbHOCTH.
Koppektupyomee peiictBue —  JEHCTBUE, NPEIUPUHATOE A
00HapyKEHHOTO HECOOTBETCTBHUS MIIM IPYrOl HEXeNaTeIbHONW CUTYalllH.
KomnieTeHTHOCTB — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHSATh 3HAHUS U HaBbIKH.

YCTpaHCHUA  IMPUYUHBI

4  CoxpaueHus:
CMK - cucrema MeHeIKMEHTA KaueCcTBa.
BII — Bnanenen npotecca.
KII — kapra npouecca.
AW — N0KHOCTHASE HHCTPYKLHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJIEP)KAHUS, OPTraHHU3AIMIO COIJIACOBAHUS U
YTBEpPKJACHUS JAHHOTO TOKYMEHTA, BBOJ B JIEWCTBHE, BHECEHHE U3MEHEHM, a TaKkke (QyHKIIMOHUPOBAHUE U
coOmroiecHne  TpeOOBaHWA  TIpoliecca, OOeCIedeHrne  Pe3yJIbTATUBHOCTH — MPOIecca, IPOBEIACHHE
KOPPEKTUPYIOIINX NEHCTBUI HECeT BIaemel] nmpoiecca — MeHepKep 1o JOTUCTHKE.

6 Onucanue npouecca
6.1 Bxoasl nmpoiecca

Ne | HanmeHoBaHHe BX0/ia TpeboBanus K BXoay HocTraBmuk (moapasgeneHue

I/n HJIM [IpoLecc)

1. 3aka3bl OT KIMEHTOB TouHble JaHHBIE O TOBAPE U Knuentsl
JIOCTaBKe

2. 3anpocel Ha U3MEHEHHS yCIOBUI SlcuocTs B u3meHeHusx ycnouit | Kiuentsr
3aKa3a

3. Wudopmanus o Hamuuu ToBapa IonTBepxaenue Hamuuus ToBapa | Ckuan

4, TpaHcnopTHBIE CpeAcTBa I'oToBHOCTB TpaHCIIOPTHBIX TpaHcropTHBIE KOMITAHUU/OT/IEJ
CpeACTB




