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1 Ha3snauyeHme KapThl Mpouecca
Ieasb kapThbl mpouecca — KapTa npolecca o0eclieduBaeT yIpaBlIeHHE MpoLieccoM «YTpaBieHUe
3aKymKamm» ¢ yaetoM TpeboBanuii, ycranosiaenusix CT PK MCO 9001-2016.
Ilesas npouecca — oGecrneynTh FOCTUHUIYY BCEMH HEOOXOAUMBIMU TOBapaMHU M yCIyraMy B HY)KHOE
BpeMs, 110 ONITUMAJIBHOM LIEHE U C TapaHTUEH KauecTBa.

2 ObaacTb NpUMeHEHUs
Kapra mporecca oXBaTbIBaeT ASSITENBHOCTD 110 YIIPABICHUIO 3aKyITKAMH.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIME JOJDKHOCTHBIE JIUIIA, yYacTBYIOIIUE B
nporecce.

3 TepMmuHsl u onpeaeaeHusi, COKpalleHUs!
3.1 TepMuHBI U ONpe/IeJIEHHS:
Cucrema MeHEIKMEHTA Ka4eCTBa — CUCTEMa MEHEPKMEHTA Il PYKOBOJICTBA U YIIPaBJICHHUS
OpraHu3anyei NPUMEHUTEIBHO K Ka4eCTBY.
IIponecc — COBOKYITHOCTH B3aMMOCBSA3aHHBIX M B3aUMOJEHCTBYIOIUX BUIOB ACATEIbHOCTH,
npeoOpasyromiast BXOJbI U BBIXOBI.
TpeboBanne — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO MPEATOIaraeTcsi Uiu
SBIISICTCS 0053aTEIbHBIM.
JlokyMeHT — MHQOpMAaLUs U COOTBETCTBYIOIUI HOCUTENb.
3anuch — JOKYMEHT, U3J1ararluil oJyuYeHHbIE Pe3y/IbTaThl WK MPEIOCTABIISIIOIINNA CBUIETENbCTBA
OCYILIECTBICHHON AESTEIbHOCTH.
Koppextupyromee aeiictBue — J€HCTBUE, MNPEANPUHATOE JJIs YCTPAHEHUS IPUYUHBI
00HapyKEHHOTO HECOOTBETCTBHUS WM APYrOi HeXeNaTeIbHONW CUTYalllu.
KomnieTeHTHOCTb — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHATh 3HAHUS U HaBbIKH.

4 CoxpaueHus:
CMK - cucrema MeHeIKMEHTA KaueCcTBa.
BII — Bnanenen npotecca.
KII — kapra npouecca.
AW — N0KHOCTHASI HHCTPYKLHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJNCPIKAHHS, OpPraHW3aI[MI0 COTJIACOBaHUS U
yTBEPkKJICHUS JAHHOTO JOKYMEHTa, BBOJ| B JICWCTBHE, BHECEHNE U3MEHEHHMI, a TaKkke (yHKIIMOHUPOBAHUE U
coOmroficHre  TpeOOBaHWI  TIporlecca, OOECIeYeHrne  Pe3yJIbTATUBHOCTH — TpOIlecca, IPOBEIACHHE
KOPPEKTUPYIOIINX JACUCTBUN HECET BIaeNel] mpoiecca — MeHemKep 1o 3aKymKaMm.

6 Onucanue npouecca
6.1 Bxoabl mpoiecca

Ne | HammeHoBaHMe Bxoga TpeGoBaHus K BXOAY [MocraBmuk (moapasaeseHue

I/n MJIU [IpoLece)

1. JaHHbIE 0 TOCTABIIHUKAX (KOHTAKTHI, CpaBHUMOCTb NMPEMJIOKEHUN 1O [Tmatdopmbl 115t ToUCKa
TIPEJUTOKEHUS ) LIEHE, CPOKaM M KaueCTBY MIOCTABOK, NOCTABIUKH

2. HNudopmanus o Tekymux 3amacax (Hajaumdue, | AJICKBaTHBIC JaHHBIC O PACXOAAX U Crajickoil Mepconan
OCTaTKH) OCTaTKaX TOBApOB Ha CKJIaJe

3. CoOTBETCTBHUE YCIOBUIM
VcnoBust Juist XpaHeHHs TOBApOB (HATpUMep,

XpaHeHHs (TeMIepaTypHbIH Cxuafickolt nepcoHan
XOJIOJMIILHUKH JUISL IPOJYKTOB)
pexuM, 6e300acCHOCTb)
4., Cy1ecTByIoUe KOHTPAKTHI € CoOTBETCTBHE MOCTABOK IOpuanueckuii otnen,

TIOCTaBIIMKaMH KOHTPAKTHBIM yCJIOBUAM IMOCTaBIIUKH




