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1 Ha3Ha4yeHue KapThl MpoLecca
Lear kapThl mpoiecca — KapTa Tmpoiecca o0ecrieuyruBacT YIpPaBICHHE MPOIECCOM «3aKyMKu» C
yueToM TpeboBanmii, ycranosiaeHubix CT PK MCO 9001-2016.
Less nmpomecca — obecrieueHHe pecTopaHa BCEMH HEOOXOJMMBIMH MPOTYKTaMU U MaTepHallaMH ISl
Oecriepe6oitHOl paboThI, IPU ATOM COOIIOIasi ONTUMAIHLHOE COOTHOIIEHUE CTOMMOCTH, Ka4ecTBa U CPOKOB
MIOCTaBKH..

2 ObaacTb NpUMeHEeHUsA
Kapra nporecca oxBaThIBaeT JeSATEILHOCTD 110 YIIPABICHUIO 3aKyIIKAMU B peCTOpPaHHOM OU3HEce.
JlaHHBIM JOKYMEHTOM PYKOBOJICTBYIOTCSI COOTBETCTBYIOIIHME JOJDKHOCTHBIC JIUIIA, yYaCTBYIOIIUE B
nporiecce.

3 TepMuHbI U onpeaeeHUsi, COKpaLleHUs!
3.1 TepMUHBI U ONIpe/IeJIeHUs
Cucrema MeHeIKMEHTAa Ka4ecTBa — CUCTEMa MEHEPKMEHTA JIJIsl PYKOBOJICTBA U YIIPaBJICHUS
OpraHu3alyei NPUMEHUTENIbHO K KaUeCTBY.
IIponecc — COBOKYITHOCTh B3aUMOCBSI3aHHBIX M B3aUMOJICHCTBYIOIINX BUI0B AESITEIbHOCTH,
npeoOpasyromias BXOIbl U BBIXO/bI.
TpeboBanue — TOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO TPEATIONAraeTCs Wil
SBIIETCS 0053aTEIbHBIM.
JloKyMeHT — MHPOpPMAaLUS ¥ COOTBETCTBYIOIIUI HOCHTEIb.
3anuch — JOKYMEHT, U3JIaratoliuil MOJIy4eHHbIE pe3yabTaThl WM MPEAOCTABISAIONINI CBUIETENbCTBA
OCYILIECTBIEHHOMN JAEATEIIBHOCTH.
Koppektupyomee peiictBue — JE€HCTBUE, MNPEANPUHATOE M YCTPAHEHUS IPUUYUHBI
00HapyKEHHOTO HECOOTBETCTBHUS WIIN IPYrOM HeXelaTeIbHONW CUTYalllu.
KomneTreHTHOCTB — TPOJIEMOHCTPUPOBAHHAS CIIOCOOHOCTH MPUMEHSTH 3HAHUS U HABBIKU.

4 Coxpauenus:
CMK - cucrema MEHEI)KMEHTA KaueCTBa.
BII — Bnazenen npoiecca.
KII — xapra mpouecca.
AW — [0MmKHOCTHASI MHCTPYKIHUS.

5 OTBeTCTBEHHOCTh
OTBETCTBEHHOCTh 3a pPa3pabOTKy, TPOBEPKY COACP)KaHMS, OpPraHU3AIMI0 COTJIACOBAaHUS U
YTBEPIXKICHHSI TaHHOTO JIOKYMEHTA, BBOJI B JICHCTBHE, BHECCHUE U3MCHEHHIA, a TaKkke (QYHKIIMOHUPOBAHHE U
cobmoaenre  TpeOoBaHMH  mporecca, oOecreyeHue pe3yabTaTUBHOCTU  Ipolecca, IpOBeeHHE
KOPPEKTUPYIOIIUX JEHCTBUI HECET BIajieliel] mpoiecca — MeHemkep 1o 3aKynKam.

6 Onucanue npouecca
6.1 Bxoasl mpomecca

Ne | HanmeHoBaHHe BX0/a TpeboBaHus K BXoay IocTraBmuk (moapasgeneHue
I/n WIH mpoluecc)
1. [MoTrpebHOCTH KyXHU [lepeyeHp HEOOXOAMMBIX [e¢-moBap
MPOIYKTOB M HHTPEANCHTOB
2. DUHAaHCOBBIN OIOIXKET OnpeneneHre MaKCUMAIILHO DuHAHCOBBIN OTHEI,
BO3MOJXKHBIX PacX0JI0B Ha Oyxranrepus
3aKYTKH
3. CHHCOK MOCTaBIINKOB ITpo3padHOCTb 1IeH, HANE)KHOCTh | [locTaBIIMKH, TOTHCTHIECKUE
MOCTaBOK KOMITaHHHU




