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1 HasHauyeHme KapThl mpouecca
Heap kapThl mpomecca — Kapra mporecca 00ecIieunBaeT YIpaBJICHHE MPOLECCOM «3aBepIIeHHE
MOE3JIKU U cOOp OT3BIBOBY» € yueToM TpeboBanui, ycranosineHHsix CT PK MCO 9001-2016.
Heab npouecca — O6ecnieueHre KOM(POPTHOTO 3aBEPILICHHS MOC3IKH IS KIINEHTOB.

2 ObaacTb NpUMeHEeHUsA
Kapra mporiecca OXBaThIBaeT MACSITEIBLHOCTh IO 3aBEPIICHUIO TOE3AKU U cOOpYy OT3HIBOB B
TypUCTHYECKOM OM3HEce.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCS COOTBETCTBYIOIIHME JOJHKHOCTHBIC JIMIIA, YYACTBYIOIIUE B
nporiecce.

3 TepMuHbl U onpeaeneHusi, COKpAIIEHUS

TepMuHBI M onIpeeIeHU

CucremMa MeHeKMEHTA Ka4yecTBa — CUCTEMa MEHEPKMEHTA JUIsl pYKOBOJCTBA U YIIPABIICHUS
OpraHu3alnye NPUMEHUTENIBHO K Ka4eCTBY.

IIpounecc — COBOKYNTHOCTh B3aMOCBSI3aHHBIX U B3aUMOJCHCTBYIOIINX BUAOB JI€ATEIbHOCTH,
npeoOpasyromiast BXOJIbI U BBIXOIBI.

TpeGoBanmne — MOTPEOHOCTH WK OKUIAHHE, KOTOPOE YCTAaHOBJIEHO, OOBIYHO MPEAIOIaraeTcs Uiu
SBIISICTCS 0053aTEIbHBIM.

JokymeHT — nH(pOpMaIUs U COOTBETCTBYIOLIUII HOCUTEINb.

3anuch — JOKYMEHT, U3J1araroluil NoJyuYeHHbIE Pe3yJIbTaThl WK MIPEIOCTABISIOIINNA CBUIETEIbCTBA
OCYUIECTBJICHHOM ESITEIbHOCTH.

Koppekrupylomee geiicrBue — JACUCTBUE, MNPEANPHUHATOE I YCTPAHEHUsS  IPUYHHBI
00HaPYKEHHOT'O HECOOTBETCTBUS WIIM APYroil HEeXKeNaTeIbHOW CUTYaIUH.

KomnereHTHOCTB — TPOJIEMOHCTPUPOBAHHAS CIIOCOOHOCTH MPUMEHSTH 3HAHUS U HABBIKU.

Coxpamenus:

CMK - cucrema MeHeI)KMEHTA KaueCTBa.
BII — Biazenen npoiecca.

KII — xapra mpouecca.

AW — [0MmKHOCTHASI MHCTPYKIHUS.

4  OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, TPOBEPKY COJNEpXKAaHUS, OPTaHH3ALMUIO COTJIACOBAHHS H
YTBCPKACHHUA JAaHHOI'O JOKYMCHTA, BBOA B HeﬁCTBHC, BHECCHUC I/I3M€H€HI/II>1, a TaK¥XKeE q)YHKHI/IOHI/IpOBaHI/Ie n
cobmoaenre  TpeOoBaHMH  mporecca, oOecreyeHue pe3yabTaTUBHOCTU  Mpolecca, IpOBeEeHHUE
KOPPEKTHPYIOIINX ACHCTBHUI HEeCeT BlIaJeliel mporecca — MeHemKep 1Mo 00CTy)KHBaHHIO KIIMEHTOB.

5 Omnucanue npouecca
5.1 Bxoasbl nmpouecca

Ne | HammeHoBaHMe BX0J1a TpeGoBanus k Bxoxy HocraBmuk (nMoapasaesieHue WJIN
I/n npouecc)
1. To4HOCTb, AaKTYaJIbHOCTb,
JlanHble 0 MappyTe TyponepaTopsl
JOCTYITHOCTh
2. [TonHOTA, JOCTOBEPHOCT,
JInyHble naHHbIE KIINEHTOB Knuentst
co0JroIeHHe KOH(PHUICHIIMATEHOCTH
3. IloaroToBIEHHBIE BONIPOCHI AJIS SIcHOCTB U IPOCTOTA, COOTBETCTBUE
cOopa 0OpaTHOI! CBSI3U 0 KAYECTBE | LIENSAM, aAalTHBHOCTD MapkeTuHroBast KoMaHja
00CITy)KUBaHUs
5.2 BeIxoabl nponecea:
Ne HaumeHoBaHuUe BbIX0A TpeGoBanus Kk BLIXOLY IHorpedurenn (moapasneneHne Wi
I/n npoiecc)
1. | OOwas onenka H3mepumocTs, aKTyalbHOCTb, | MeHemkepbl




