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1 Ha3sHauyeHHne KapThI IpoLecca
Lear kapThl mpomecca — Kapra mporecca oOecrneduBaeT yIpasiieHHe mpoueccoM «Pemienne
npobieM M yIpaBieHHE KPU3UCHBIMU CUTYAIMsIMU» ¢ ydeToM TpeOoBanui, ycranosiaeHHoix CT PK MCO
9001-2016.
Heab nponecca — OGecnednts 3(h(HEeKTUBHOE U CBOEBPEMEHHOE PEIICHNE BOSHUKAIOIIUX MIPOOIEM U
yIpaBJIeHUE KPU3UCHBIMU CUTYaLUsIMU B TYPUCTHUYECKOM OH3HECE.

2 ObaacTb NpUMeHEeHUsA
Kapra mporiecca oxBaThIBaeT NEATEIBHOCTh MO PemieHuto mpoOiieM W yIpaBICHUIO KPU3UCHBIMU
CUTYyallUsSIMU B TYPUCTHYECKOM OHM3HECE.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCS COOTBETCTBYIOIIHME JOJHKHOCTHBIC JIMIIA, YYaCTBYIOIIHE B
nporiecce.

3 TepMuHnbl U onpeaeneHusi, COKpaIleHUs

TepMuHBI M onpeeIeHU

CucremMa MeHe)KMEHTA Ka4yeCTBa — CUCTEMa MEHEIKMEHTA JUIsl pYKOBOJACTBA U YIIPABIICHUS
OpraHu3anye NPUMEHUTEIBHO K Ka4eCTBY.

IIpounecc — COBOKYNTHOCTh B3aMMOCBSI3aHHBIX U B3aUMOJCHCTBYIOIINX BUAOB JI€ATEIbHOCTH,
npeoOpasyromiast BXOJIbI U BBIXOIBI.

TpeGoBanmne — MOTPEOHOCTH WM OKUIAHHE, KOTOPOE YCTAaHOBJIEHO, OOBIYHO MPEAINOIaraeTcs Uiu
SBIISICTCS 0053aTEIbHBIM.

JokymeHT — nH(pOpMaIUs U COOTBETCTBYIOLIUII HOCUTEINb.

3anuch — JOKYMEHT, U3J1araroluil NoJy4YeHHbIE Pe3yJIbTaThl WK MIPEIOCTABISIOMINNA CBUIETEIbCTBA
OCYUIECTBJICHHOM ESITEIbHOCTH.

KoppekTupyromee geiicrBue — JACUCTBUE, MNPEANPHUHATOE I YCTPAHEHUS  IPUYHHBI
00Hapy>KEHHOTO HECOOTBETCTBHUS WM APYrOM HeXeNaTeIbHONU CUTYalllu.

KomneTreHTHOCTB — TPOJIEMOHCTPUPOBAHHAS CIIOCOOHOCTH MPUMEHSTH 3HAHUS U HABBIKU.

Coxpamenus:

CMK - cucrema MEHEIPKMEHTA KaueCTBa.
BII — Biazenen npoiecca.

KII — xapra mpouecca.

AW — [OoMmKHOCTHASI MHCTPYKIHUS.

4  OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pPa3pabOTKy, TPOBEPKY COJEpXKAHUS, OPTraHH3ALMUI0 COTJIACOBAHMS H
YTBEPKACHUA JAaHHOI'O JOKYMCHTA, BBOA B )IeﬁCTBHe, BHECCHUC HSMGHGHHﬁ, a TaKXKeE q)YHKHI/IOHI/IpOBaHI/Ie u
cobmoaenne TpeOoBaHMU  mporecca, oOecreyeHue pe3yabTaTUBHOCTU  Ipolecca, IpOBeeHHE
KOPPEKTUPYIOIIMX JEHCTBUI HECET BIIaJieliel] mporecca — MeHemkep Mo omnepanusM B TYPHUCTHYECKOM
ousHece.

5 Omnuca”ue npouecca
5.1 Bxoasl npoiecca

Ne | HanmeHoBaHHe BX0/ia TpeGoBanus k Bxoxy IocTraBmuk (mogpasaeneHue WK
I/n npouecc)
1. Hudopmanus 0 KpH3UCHOM CBOEBpPEMEHHOCTh, TOYHOCTh U
TyponepaTopst
CUTYyalluU MOJIHOTA JAHHBIX
2. AHanu3 Texyen CUTyauu CooTBeTcTBUE TEKYILEH CUTYalun
yi yat yu y MapkeTuHroBasi KoMmaHja
MIPOTHO3aM W OXKHJIAHHIM
3. Kommynukanuu ¢ YeTKOoCTh, TPABUIBHOCTH U

PR-oTmen, MapKeTHHT, COTPYTHUKA

3aWHTEPECOBAHHBIMH CTOPOHAMH | OTIEPATUBHOCTH MH(POPMAIUN




