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1 HazHauyeHue U 00J1aCTh IPUMEHEHUS

1.1 Hacrosmiast TOKyMeHTHpOBaHHAs MPOIeypa KOMITAHUN YCTaHABIMBAET TPEOOBAHUS K MOPSIIKY
MIPOBEJICHUSI MOHUTOPHHIA YJOBJIETBOPEHHOCTH MOTpEOUTENEl U APYrUX 3aWHTEPECOBAHHBIX CTOPOH B
cHCTEME MEHe/DKMEeHTa KadecTBa Pecropana (manee - Kommnanus) B COOTBETCTBHM C TpPeOOBaHUSIMHU
crangaptoB I1ISO 9001:2015 (CT PK ISO 9001-2016).

1.2 Hacrosmas JOKYMEHTHUPOBaHHAsi TMpOIEAypa SBISETCS BHYTPEHHUM HOPMATHUBHBIM
JIOKYMEHTOM KOMIIaHUM, M €€ TPeOOBAaHMS PACHpPOCTPAHSIOTCS Ha €€ CTPYKTYpHBbIE MOJApa3/ieiieHus,
KOTOpble B CHIy CBOUX (YHKIIMOHAJIBHBIX OOS3aHHOCTEM HEMOCPEICTBEHHO B3aHUMOJCHCTBYIOT C
MOTPEOUTENSAMHU YCIYT U /WU C IPYTUMH 3aMHTEPECOBAHHBIMU CTOPOHAMH.

2 HopMaTuBHBIE CCHLIIKHT
2.1 B mHacrosmedl TOKyMEHTHPOBAHHOW MpOIEAype KOMIIAHHMHM MPHUBEICHBI CCBUIKM Ha
CJIEAYIOIIME HOPMATUBHBIE JOKYMEHTHI:
- 3akoH PK «O nopsiake paccMoTpeHus oopaiieHui Gu3nyeckux 1 IpUANIECKUX JTUID;
-1SO 9001:2015 (CT PK ISO 9001-2016) «Cucrembl MCHEKMEHTA KauecTBa. TpeOoBaHus»;

3 TepmuHBI U onIpeaeeHust
3.1 B Hacrosimed JOKYMEHTHPOBAHHOH TpOIEAype KOMITAHWHA MPUMEHSIOTCS TEPMHHBI U
COOTBETCTBYIOIIIME UM OIpe/ieJeHus B coOoTBeTcTBUU co ctaniaprom -1SO 9001:2015 (CT PK ISO
9001-2016) 3axonom PK «O mopsiake paccMoTpeHus 00panieHui GU3NIeCKUX 1 FOPUIAICCKUX JIUID,
B TOM YHCIIe, IIPUBEICHHBIC B TabuIe 1.

Tabnuna 1. Tepmunsl U onpeneneHus

ITpouenypa

Puck BiusiHue HeopeIeIeHHOCTH Ha LENH
ITPUMEYAHUE 1: Baustaue paccMaTpuBaeTcsl Kak OTKIOHEHHE OT 0KMJAeMOT0 — C
IIO3UTUBHBIMU HUJIKM HEIraTUBHBIMHU ITOCJIICACTBUAMMU.
IMPUMEYAHUE 2: l{enn MOTYT HIMETh pa3IMIHBIC aCIICKTHI (TaKue Kak (PMHAHCOBEIC;
ACTIEKTHI, Kacarourecs poQeccHoHaIbHON 0€301TaCHOCTH U 3/10POBBS; SKOJIOTHIECKUE
3a71a4M) ¥ MOTYT OTHOCHUTBCS K PA3JINYHBIM YPOBHSM (TaKUM KaK CTPaTerMYeCKUi ypOBEHb,
OpTaHM3aIMIOHHBIN, YPOBEHb MIPOEKTA, MPOIYKINH U ITpoIiecca).

TpeGoBanue IToTpeOHOCTP WM OXHAAHHE, KOTOPOE YCTAHOBJIEHO, OOBIYHO TPEIoaracTcsi WiIn
SIBIISIETCSI 00513aTENbHBIM

HoTpeduTenn Opranuzanusi Wid JUIO, MOJNydarollee NPOAYKIHIO (MOTYT OBITh: KJIHMEHT, 3aKa3yuK,
KOHEYHBIH MOTPEeOUTEIh U TIOKYIIAaTEIb)

3anHTepecoBaHHAN Jluio wnu rpymma, 3aMHTEPECOBAHHBIE B JICTEIFHOCTH MIIH yCIIeXe OpraHU3aIiH

CTOpPOHA

Oopamenue HampaBieHHOoe CcyOBeKTy, paccMaTpuBaronieMy oOpallleHHe WiIH JOKHOCTHOMY JIHILY
WHIAUBUYAIbHOE WU KOJUICKTHBHOE MUCHMEHHOE, YCTHOE JIH0O B (hOpME 3JICKTPOHHOTO
JIOKYMEHTA, 3aBEPEHHOTO AJIEKTPOHHOH IU(POBOI MOAMUCHIO, MPEATIOKEHNE, 3asIBICHHE,
*ayoba, 3armpoc, OTKIUK.

KoppexTupyomee JleiicTBUe, MPEANPUHITOE I yCTPAaHEHUS IPUIMHBI 0OHAPYKEHHOTO HECOOTBETCTBUS MIIH

JeiicTBUe JIPYroi HeXKeJlaTeJIbHOW CUTYalluu;

4 CoxkpaieHusi 1 0003HAYeHH S
41 B mHacrosmeil JOKYMEHTHPOBAaHHOW TMpoLEAype KOMIIAHUM TPUMEHEHBl CJeIyroIue
COKpalIeHHs] 1 0003HaYeHHs B COOTBETCTBUHU ¢ Tabauieil 1:

Tabnuna 2 CokpaieHus U 0003HaUCHUS

Ne Coxkpaienus u IlosiHOoe HAa3BaHUE MPUBEAEHHBIX 0003HAYEHUI M COKPAIIEHU I
w/n 0003HaYeHUsI

1 ISO International Organization for Standardization

2 CMK CucreMa MEHEeDKMEHTA KauecTBa

3 3CIT 3anHTEPECOBAHHOE CTPYKTYPHOE MOIpa3JiesieHre

4 ITomutuka CMK | TTomuTika B 001acTH KayecTBa

5 Ienu CMK Ilenu B oOnacT KauecTBa

6 BH/ BuyTtpeHHuii HOpMaTUBHBIA TOKYMEHT

7 AT JlokyMeHTHpOBaHHAs POIEaypa




