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1 HazHauyeHue U 00J1aCTh IPUMEHEHUS

1.1 Hacrosimiast TOKyMeHTHpOBaHHAs MPOIIeypa KOMITAHUN YCTaHABIMBAET TPEOOBAHUS K MOPSIIKY
MIPOBEJICHUSI MOHUTOPHHIA YJOBJIETBOPEHHOCTH MOTpeOUTENel U APYruX 3aWHTEPECOBAHHBIX CTOPOH B
cucTeMe MeHekMeHTa kadecTBa Otene (nmamee - KommaHus) B COOTBETCTBMHM C TPeOOBaHUAMHU
crangaptoB MCO9001.

1.2 Hacrosmass JAOKYMEHTHUPOBaHHAsi TMpoLEAypa sBISETCS BHYTPEHHUM HOPMATHUBHBIM
JIOKYMEHTOM KOMIIaHUM, M €€ TPeOOBAaHMS PACHpPOCTPAHSIOTCS HA €€ CTPYKTYpHBbIE MOJApa3/ieiieHus,
KOTOpblE B CHIy CBOUX (YHKIIMOHAJIBHBIX OOS3aHHOCTEM HEMOCPEICTBEHHO B3aHUMOJCIHCTBYIOT C
MOTPEOUTENSIMHU YCIYT U /WU C IPYTUMH 3aMHTEPECOBAHHBIMU CTOPOHAMMU.

2 HopMaTuBHBIE CCHLIIKHT
2.1 B mHacrosmedl TOKyMEHTHPOBAHHOW MpOIEAype KOMIIAHMHM MPHUBEICHBI CCBUIKM Ha
CIIEAYIOIIME HOPMATUBHBIE JOKYMEHTHI:
- 3akoH PK «O nopsiake paccMoTpeHus oopaiieHui Gu3nyeckux 1 IpUANIECKUX JTUID;
- MCO 9001-2016 «CucteMbl MEHEDKMEHTA KauecTBa. TpeOoBaHUs;

3 TepmuHBI U onIpeaeeHust

- 3.1 B Hacrosimell JOKyMEHTHPOBAHHOH MpoLEAype KOMIAHWWA MPUMEHSIOTCS TEPMUHBI W
COOTBETCTBYIOIIIME UM OTpeiesieHus: B cooTBeTcTBuM co ctanaapTamu MCO 9000, 9001, 3akonom PK
«O mopsaKe pPaccMOTpEHHS OOpameHuil (U3NYECKUX W IOPUANYSCKUAX JIMI», B TOM YHCIIE,
MIpUBEACHHbIE B Ta0muie 1.

Tabnuna 1. Tepmunsl U onpeneneHus

ITpouenypa

Puck BiusiHue HeopeIeIeHHOCTH Ha LENH
ITPUMEYAHUE 1: Baustaue paccMaTpuBaeTcsl Kak OTKIOHEHHE OT 0KMJAeMOT0 — C
IIO3UTUBHBIMU HUJIKM HEIraTUBHBIMHU ITOCJIICACTBUAMMU.
IMPUMEYAHUE 2: [{enu MOTYT HIMETh pa3IMIHBIC aCIICKTHI (TaKue Kak (UHAHCOBEIC;
ACTIEKTHI, KacarolIrecs poQecCHOHaTbHON 0€30MaCHOCTH U 3/10POBBS; SKOJIOTHIECKUE
3a71a4M) ¥ MOTYT OTHOCHUTHCA K PA3INYHBIM YPOBHAM (TaKUM KaK CTPAaTEIrMIECKUH ypOBEHb,
OpTaHM3aIMOHHBIN, YPOBEHb ITPOEKTA, NPOIYKIMH U ITPOIIEcca).

TpeGoBanue IToTpeOHOCTP WM OXHAAHHE, KOTOPOE YCTAHOBJIEHO, OOBIYHO TPEIoaracTcsi WiIn
SIBIISIETCSI 00513aTENbHBIM

HoTpeduTenn Opranuzanusi Wid JUIO, MOJNydarollee NPOAYKIHIO (MOTYT OBITh: KJIHMEHT, 3aKa3yuK,
KOHEYHBIH MOTPEeOHTEIh U TIOKYIIATEIb)

3anHTepecoBaHHAN Jluio wnu rpymma, 3aMHTEPECOBAHHBIE B JICTEIFHOCTH MIIH yCIIeXe OpraHU3aIiH

CTOpPOHA

Oopamenue HampasrneHHoe cyObeKTy, paccMaTpuBaronieMy oOpallleHHe WIH JOKHOCTHOMY JIHILY
WHIAUBUYAIbHOE WU KOJUICKTHBHOE MUCHMEHHOE, YCTHOE JIH0O B (hOpME BJICKTPOHHOTO
JIOKYMEHTA, 3aBEPEHHOTO AJIEKTPOHHOH IU(POBOI MOAMUCHIO, MPEATIOKEHNE, 3asIBICHHE,
*ayoba, 3armpoc, OTKIUK.

KoppexTupyomee JleiicTBUe, MPEANPUHITOE I yCTPAaHEHUS IPUIMHBI 0OHAPYKEHHOTO HECOOTBETCTBHS MIIH

JeiicTBue JIPYroi HeKeJaTesIbHOW CUTYyalluu;

4 CoxkpaieHusi 1 0003HAYeHU S
41 B Hacrosmedl JOKYMEHTHPOBAaHHOW TMpolLeAype KOMIIAHMU TPHUMEHEHBl CJelyrolue
COKpalIeHHs] 1 0003HaYEHHs B COOTBETCTBHHU ¢ Tabiaueil 1:

Tabnuna 2 CokpaieHus U 0003HaUCHUS

Ne Coxpaienus u IlosHOe Ha3BaHHE MPUBEAEHHBIX 0003HAYEHHU I M COKpaIleHU

w/n 0003HaYeHus

1 ISO International Organization for Standardization

2 CMK CucreMa MEHEDKMEHTA KauecTBa

3 3CIT 3anHTEPECOBAHHOE CTPYKTYPHOE MOIpa3JielieHre

4 [Tommruka CMK | Ilonutuka B 06acTn KayecTBa

5 Hemn CMK Lenu B ob6macTu Ka4ecTBa, SKOJIOTHIECKOTO MEHEKMEHTA, MEHEeKMEHTa 0e30MacHOCTH TPyAa U

OXpaHbl 3/10POBbSI
6 BH/I BuyTpeHHHII HOpMaTUBHBII JOKYMEHT




