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1 HazHauyeHue U 00J1aCTh IPUMEHEHUS

1.1 Hacrosimas JOKyMEHTHpPOBaHHasl MPoLeAypa KOMIAaHUN YCTaHABIMBACT TPEOOBAHMS K TOPSIIKY
MIPOBEJICHUSI MOHUTOPHHIA YJOBJIETBOPEHHOCTH MOTpEOUTENEl U APYrUX 3aWHTEPECOBAHHBIX CTOPOH B
CHCTeME MEHE/PKMeHTa KadecTBa Jlormcruueckoil kommnanum (nanee - KoMmnaHusi) B COOTBETCTBUH C
tpeboBanusamu cragaapTos 1SO 9001:2015 (CT PK ISO 9001-2016).

1.2 Hacrosmas JOKYMEHTHpPOBAaHHAs NpOLEAypa SBISETCS BHYTPEHHUM HOPMAaTHBHBIM
JOKYMEHTOM KOMIIaHMM, U €€ TpeOOBaHUS PacIpPOCTPAHSIOTCS Ha €€ CTPYKTYpHbIE MOJpa3/AeicHUS,
KOTOpble B CHIy CBOUX (YHKIIMOHAJIBHBIX OOS3aHHOCTEM HEMOCPEICTBEHHO B3aHUMOJCHCTBYIOT C
NOTPEOUTENSIMHU YCIIYT ¥ /UIIH ¢ APYTUMH 3aWHTEPECOBAHHBIMU CTOPOHAMM.

2 HopMaTuBHBIE CCHLIIKHT
2.1 B mHacrosmedl TOKyMEHTHPOBAHHOW MpOIEAype KOMIIAHHMHM MPHUBEICHBI CCBUIKM Ha
CJIELYIOIINE HOPMATUBHBIEC JOKYMEHTBI:

1ISO 9000:2015 CucrteMbl MeHeKMeHTa KadecTBa. OCHOBHBIE ITONOKEHHUS U
(CT PK ISO 9000-2017) CIIOBaph;
ISO 9001:2015 CucteMbl MeHePKMEHTa KadecTBa. TpeboBaHus;

(CT PK ISO 9001-2016)

3 TepMuHBI U onpe/ieIeHUsI
3.1 B Hacrosmeid JOKYMEHTHPOBAHHOW TPOIEAYype KOMIIAHHUHM TPHUMEHSIOTCS TEPMHUHBI U
COOTBETCTBYIOIIME MM ONPEICIICHUs B COOTBETCTBUU co cranmaprom ISO 9000:2015 (CT PK ISO
9000-2017), B ToM umcIie, IpUBEACHHbIE B TabwmIe 1.

Tabnuna 1. Tepmunsl U onpeneneHus

Ipoueaypa

Puck BnusiHre HeonpeneneHHOCTH Ha LENTN
[NPUMEYAHUE 1: Brnusinue paccMaTpuBaeTcs Kak OTKJIIOHEHHE OT 0)KMIAEMOT0 — C
MO3UTHUBHBIMHU WJIM HETaTUBHBIMH MTOCIIEACTBUSAMH.
IMPUMEYAHUE 2: [{enu MOTYT HMETh pa3jInIHbIC aCIICKTHI (TaKue KaK (UHAHCOBBIC,
ACIIEKThI, Kacarourecs mpoQeccHoHaIbHON 0€30MaCHOCTH U 3/I0POBbS; 9KOJIOTHYECKUE
3a/1a41) ¥ MOTYT OTHOCHTBHCS K PA3IMUHBIM YPOBHAM (TaKUM KaK CTPaTErMIECKUH yPOBEHb,
OpTaHU3aIMOHHBII, YPOBEHb NPOEKTA, IPOIYKIMHU H IIpoIiecca).

TpeGoanue [ToTpeGHOCTP WM OXHIAHHE, KOTOPOE YCTAaHOBJICHO, OOBIYHO MPEIIONaraeTcss HIN
SIBIISIETCSI 00513aTENbHBIM

HoTpeduTenn Opranuzanusi Wid JIUIO, IONydarollee NPOAYKIHI0 (MOTYT OBITh: KJIHMEHT, 3aKa3uuK,
KOHEYHBIH MOTPEeONTEIh ¥ TIOKYTIAaTEIb)

3anHTepecoBaHHAA JInuo uny rpymnmna, 3aMHTEPECOBAHHBIE B IESTEIbHOCTH WK yCIEXE OPraHu3aluu

CTOpOHA

Oo6pamenne HampaBienHoe cyObekTy, paccMmarpuBaronieMy oOpalieHHe WM JOJDKHOCTHOMY JIHILY
WHJIMBHIYaJIbHOE WM KOJUISKTHMBHOE NMHCHMEHHOE, YCTHOE MO0 B (OpME 3IICKTPOHHOTO
JIOKyMEHTa, 3aBEPEHHOTO 3JIEKTPOHHON LU(POBON MOAINCHIO, TPEUIOKEHNE, 3asiBICHNUE,
KaJo0a, 3arpoc, OTKIIHUK.

Koppexrupyromee JlelicTBre, peANpUHSTOE sl yCTPAaHEHUs IPUYHUHBI 0OHApYXEHHOTO HECOOTBETCTBUS MIIN

JeiicTBUe JIPYroi HeXKeJlaTeJIbHOW CUTYalluu;

4 Coxpaienusi 1 0003HaAYEHUSI
41 B mHacrosmeid JOKYMEHTHPOBAHHON TMpolueaype KOMIAHUM TPUMEHEHBlI CIEAYIoIne
COKpaIleHust 1 0003HaueHHsI B COOTBETCTBUU C Tabauuen 1:

Tabmuna 2 CokpaleHus U 0003HaUYCHUS

Ne Coxpamenns u ITosnHoe Ha3BaHHE NPUBEACHHBIX 0003HAYCHHI M COKpAIlCHU
w/n 0003HaYeHUsI

1 ISO International Organization for Standardization

2 CMK CucreMa MEHEDKMEHTA KaueCcTBa

3 3CIT 3anHTEePECOBAHHOE CTPYKTYPHOE MOIpa3JielieHre

4 [ommruka CMK | Ilonutrka B 06acT KagecTBa

5 enu CMK Ilenu B oOnacT KauecTBa




