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0 BBenenue (o01ue cBeieHUsI 00 OPraHU3AINHN)

0.1 Jloructnyeckass KOMIIaHUSA CO31aHa B 20 rona.
0.2 OcHOBHBIE HAINPABJICHUS ICITCIHHOCTH JIOTHCTHYECKONM KOMITAaHHH.
0.2.1 OCHOBHBIMU HaIpPABJICHUAMH ACATEILHOCTH JIOTUCTUUECKON KOMIIAHUU SIBJISIFOTCS:
- TpaHcOpTHpOBKa I'PY30B;
- Cknazckast JIOTHCTHKA;
- YmopaBieHue IIeN0YKOM MOCTaBOK;
- MexayHapoaHbie IEPEeBO3KH M TAMOKEHHOE 0(hOpMIICHHE,

1 ObsacTh NpMeHeHHs1 PYKOBO/JCTBA 110 CHCTeMe MeHeIKMeHTa KauecTBa

1.1 CMK npumensiercs Jloructuueckoir KOMIaHUEH Al TOCTOSHHOTO YIIYYILEHUSI OCYIIECTBIIsIe-
MBIX BHUJIOB JIEATEIbHOCTU U TOBBIIIEHHUS] KA4€CTBAa OKA3bIBAEMBIX YCIYT C II€JIbl0 HauboJiee IMOJIHOTrO
yIOBJIETBOPCHHUS TPEOOBaHMIA MOTPEOUTENCH U BCeX APYTUX 3aMHTEPECOBAHHBIX CTOPOH (CM. 1. 5.2).

2 HopMaTuBHbBIE CCHLIIKH

2.1 B Hacrosimem PykoBojcTBe 1O cucTeMe MEHEPKMEHTA KauecTBa MIPUBEACHBI CChUIKM HAa BHEIII-
HUE U BHYTPEHHUE HOPMATUBHBIE JOKYMEHTBI B COOTBETCTBHUHU C:

- IlepeuHsAMM BHEIIHEH HOPMAaTUBHOW JOKYMEHTAaIMM JIOTMCTUYECKON KOMIIAHMHU U €€ CTPYKTYp-
HBIX NIOJIpa3AciIeHUl;

- KonTponsabeiM niepedneM ocHOBHOHM gokymeHTarmn CMK /KOHTpOIBHBIM epedyHeM BHYTPEHHUX
HOPMAaTUBHBIX JOKYMEHTOB JIOTHCTHYECKON KOMITAHUH.

3 TepMuHBbI U onpeeIeHUs, COKPALLEHUS

3.1 TepmuHbI 1 OnIpeeIeHUS

3.1.1 B nacrosimem PykoBojCTBE TIO CHCTEME MEHEKMEHTAa KadyecTBa MPUMEHSFOTCS TEPMUHBI U
COOTBETCTBYIOILIME UM OIPEAEICHUS B COOTBETCTBUM C 3aKOHOJATEIIbHO-HOPMATUBHBIMU JOKYMEHTaMH,
crannapramu CMK.

3.2 Coxpamenust
3.2.1 B nacrosimem PykoBOACTBE MO CHCTEME MEHEHKMEHTA KauyecTBa NMPUMEHEHBI CJIEAYIOIINE
0003HAYEHUS U COKPAIIEHHS B COOTBETCTBUHU ¢ Tabmuieit 1:

Tabnuna 1. CokparnieHust 1 0003HaYCHUS

Ne n/m | Cokpamenusi u ITosHOe Ha3BaHUE MPUBEAEHHBIX 0003HAYEHUI M COKpaLeHuii
0003HAYeHUSs

1 ISO International Organization for Standardization - MexayHapoaHast opraHu3arus mo
CTaHIAPTH3AINN

2 CMK CucrteMa MeHEPKMEHTa KauecTBa

3 CM Cucrema MEHEDKMEHTa

4 BA BuyTpenHuii ayut

5 AT JIOKyMeHTUpOBaHHas NpoLeaypa

6 KIIT Kapra nporecca

7 K Koppextupyromue neicTsust

I O E T T

4 Cucrema MCHC/I’KMECHTA KaYeCTBa

4.1 Cpena opranusauuu
4.1.1 BHewmnss cpea OpraHu3anyi.



