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1 HazHayeHue u 00J1acTh NPUMEHEHHUS

1.1 Hacrosimasi TOKyMEHTHPOBAaHHAs MPOIEypa YCTaHABIMBACT MMOPSIOK YIIPABICHHS BHEIIHEH U
BHYTPEHHEH IOKYMEHTHPOBAHHOW HH(pOpMAIMeldl CUCTEMbl MEHeMKMeHTa kadectBa (manee - CMK)
Ortens (manee - Kommnanus), moctpoeHHoi Ha ocHoBe cranmaptoB ISO 9001:2015 (CT PK ISO 9001-
2016).

1.2 Hacrosmass JOKYMEHTUPOBaHHAasi IIpoLEeAypa SBJSETCS BHYTPEHHUM HOPMaTHUBHBIM
JOKYMEHTOM KOMIIaHHUH, U €€ TpeOOBaHUs PACIPOCTPAHSIOTCS Ha BCE €€ CTPYKTYPHBIE MOAPA3CICHMS.

2 HopmaTHuBHBIE CCHLIKHU

2.1 B HacTosmiel JOKyMEHTHPOBAHHOM MPOIEAYPE KOMIIAHUU MPUBEIEHBI CCHUIKH Ha CIIEAYIOIINE
HOPMAaTUBHBIE TOKYMEHTHI:

- Tpynosoit Konekc PK

CT PK 1.5-2013 locymapcTBeHHass cucTeMa  TEXHHYECKOTO — PETYIMPOBaHUS
PecrryOnmku Kazaxcran. OOmme TpeOoBaHUS K IOCTPOCHHIO,
U3JI0KEHUI0, O(DOPMIICHUIO U COJCP)KAaHUIO CTaHJapTOB;

1SO 9000:2015 CucremMbl MeHemkMeHTa KadecTBa. (OCHOBHBIE ITOJIOKEHHUS U
(CT PK ISO 9000-2017) CIIOBApb;
I1ISO 9001:2015 CucteMbl MeHeDKMEHTa KadecTBa. TpeboBaHus;

(CT PK ISO 9001-2016)

3 TepMuHBI U onpeieIeHUs

3.1 B Hacrosmel 1OKYMEHTHPOBAaHHOW MpPOLEAYpPE KOMIAHUM TPUMEHSIOTCS TEPMUHBI H
COOTBETCTBYIOILIME UM OIIPENEICHUS B COOTBETCTBUHU cO cTaHaapTy CMK komnanum.

4 CoxkpaiieHusi M1 0003HaYeHHUS

4.1 B Hacrosmed JAOKYMEHTHPOBAHHOW TIPOLIEYpE KOMIAHWUU TPUMEHEHBI CIIEIYIOINe
COKpaIIeHHs 1 0003HaYeHHs B COOTBETCTBUHU C Tabmuieit 1:

Ta6mmma 1. Cokparnenusi 1 0003HaUCHUS

Ne CoxpanieHus u IMontHOE Ha3BaHMe NPUBEIEHHBIX 0003HAYEHUI U COKpaLIeHnii
0003HaYeHus

n/n

1 ISO International Organization for Standardization

2 CMK CucreMa MEHEDKMEHTA KaueCcTBa

3 3CIT 3anHTEePECOBAHHOE CTPYKTYPHOE MOIpa3JiesieHre

4 IMomutnka CMK | TTomuTiky B 061acTH KayecTBa

5 Hemn CMK Lenu B o6acTn Ka4ecTBa, SKOJIOTHIECKOTO MEHEKMEHTa, MEHEDKMEHTa Oe30MacCHOCTH TpyAa 1

OXpPaHbI 3T0POBbHA

6 BH/ BHyTpeHHNII HOpPMAaTUBHBIH JOKYMEHT

7 AT JIoKyMeHTUpOBaHHas Npoueaypa

8 N JI0JDKHOCTHAs! MHCTPYKIUS

9 I IIpou3BoCTBEHHAs! HHCTPYKLUS

10 311 3aMecTHTeNh TUPEKTOpa

11 P3CIIT PykoBoauTenu 3aMHTEpECOBAHHBIX CTOPOH

12 CIT CTpyKTypHOE ToJIpa3iesieHue

13 110 [Tpon3BOICTBEHHBIH OTEI

14 10/1 IOpunndaeckuii oten

15 OK OTtzaen kaapoB

16 oM OTxen MapKeTHHra




