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1 Ha3sHauyeHHne KapThI IpoLecca
Ilear kapThl mpouecca — KapTa Impolecca oOecreduBaeT ympaBieHue mnporeccoM «OLeHKa U
MOHHUTOPHUHT NPOU3BOAUTEILHOCTU» C yueToM TpeboBaHuid, ycranosineHHbx SO 9001:2015 (CT PK ISO
9001-2016).
Leas npoumecca — cHUCTEMaTHYECKOE OTCISKHUBaHUE 3(PPEKTUBHOCTH pPAOOTHI JOTHCTUYECKUX
olepalui, BhIABICHUE OTKJIOHEHUH OT IUIAHOBBIX MOKa3aTelleld, UX aHalu3 U INPUHATHE KOPPEKTUPYIOIUX
Mep AJIs TOBBIMIEHHS 0011ei 3 eKTUBHOCTH OM3HECA.

2 ObaacTb NpUMeHEeHUs
Kapra mpomecca oXBaThIBaeT IEATEIBHOCTh IO OICHKE M MOHUTOPUHIY HPOHM3BOAMTEIBLHOCTH B
JIOTHCTUYECKOM On3Hece.
JIaHHBIM JTOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIME JOJDKHOCTHBIC JIMIA, YYacTBYIOLIHE B
nporiecce.

3 TepMuHBbI U onpeaeeHUs], COKPALEeHUSs
3.1 TepMUHBI U ONIpe/IeJIeHUS
Cucrema MeHeIKMEHTA Ka4ecTBa — CUCTEMa MEHEPKMEHTA JIJIsl PYKOBOJICTBA U YIIPaBJICHUS
OpraHu3anye MPUMEHUTEIBHO K KaUeCTBY.
IIponecc — COBOKYITHOCTh B3aUMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIIUX BUI0B ACSITEIbHOCTH,
npeoOpasyromiasi BXOJbl U BBIXObI.
TpeboBanue — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO TPEATIONAraeTCs Ml
ABJISICTCS 0053aTEIIbHBIM.
JloKyMeHT — MHPOpPMAaLUS ¥ COOTBETCTBYIOIIUI HOCHTEIb.
3anuch — JOKYMEHT, U3J1ararluil IOJy4YeHHbIE PE3yJIbTaThl WIN NIPENOCTABIISIOIIANA CBUIETENbCTBA
OCYILIECTBJIEHHOMW JIEATEIIbHOCTH.
Koppektupyomee geiictBue —  JEHCTBUE, MNPEAUPUHATOE I yCTPAHEHUS IPUYMHBI
00HapyKEHHOTO HECOOTBETCTBUS MIIM IPYrOl HEXeENaTeIbHON CUTYalllH.
KoMmnieTeHTHOCTB — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHSATh 3HAHUS U HaBbIKH.

4 CoxpauleHus:
CMK - cucrema MeHeIKMEHTA KaueCTBa.
BII — Bnanenen npotecca.
KII — kapra npouecca.
AW — N0KHOCTHASI HHCTPYKLHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJIEP)KAHUS, OPTraHHU3AIMIO COIJIACOBAHUS U
yTBEPkKJACHUS JAHHOTO TOKYMEHTa, BBOJ| B JICHiCTBHE, BHECEHHUE U3MEHEHUI, a TakkKe (PYHKIHOHHUPOBAHUE U
coOmoiecHne  TpeOOBaHWA  Tporecca, OOECIedeHne  Pe3yJIbTATUBHOCTH  MPOIecca, IPOBEIACHHE
KOPPEKTUPYIOIINX NeHCTBUI HECET BIaJIeNel] mpoiecca — PyKoBOAUTENb JJIOTHCTUYECKOTO OT/AeTA.

6 Onucanue npouecca
6.1 Bxoasl mpoiecca

Ne | HanmeHoBaHHe BXoa TpeboBaHus K BXoAy HocTraBmuk (moapasgeneHue
I/n HJIM [IpoLecc)
1. JlaHHBIE O AOCTAaBKaxX U JloCTOBEPHOCTD, aKTYaJIbHOCTD, IOJIHOTA OnepaTopsl, TPAaHCIOPTHBIE
omepanusIx JTAaHHBIX KOMIaHUHU
2. [Toxa3zatenu 3¢ HEeKTUBHOCTH CranpapTsl, KpuTepun 3QPEeKTUBHOCTH DUHAHCOBBIN OTIEI, MEHEIKEPHI
0 CKJIaLy
3. IInanoBbIE IOKA3aTENN ITnansl, KPI PykoBoaurenu




