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1 Ha3sHauyeHHne KapThI IpoLecca
Heap kapThl mpomecca — Kapra mpolecca 00ecleunBacT yNPaBICHUE MPOLECCOM «YTIpaBieHHE
MH(POPMALIMOHHBIMH CUCTEMaMI» C Y4eToM TpeboBaHui, ycranosieHHbIX ISO 9001:2015 (CT PK ISO 9001-
2016).
Heas mnpomecca — obecneuenne d¢pdexkruBHoro u OecriepeOOMHOT0  (HYHKIMOHUPOBAHUS
MH(QOPMAIIMOHHBIX CHCTEM, MOJICPKUBAIOIINX JIOTUCTUYECKUE OINEpaly, C IeTIbI0 MOBBIIICHUS KauecTBa
00CIy)KMBaHHsI KJIMEHTOB, OIITUMH3ALIMK 3aTPaT U COKPAIICH!US BPEMEHH Ha BBIMOJIHEHHE ONIepaInii.

2 ObaacTb NpUMeHEeHUs
Kapra mpomecca oxBaTbIBaeT AEATENBHOCTH II0 YNPABICHUIO HH(POPMAIMOHHBIMH CHCTEMaMH B
JIOTHCTUYECKOM Om3Hece.
JIaHHBIM JTOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIME JOJDKHOCTHBIC JIMIA, YYacTBYIOLIHE B
nporiecce.

3 TepMuHBI U onpeaeeHUs], COKPALeHUsI
3.1 TepMUHBI U ONIpe/IeJIeHUS
Cucrema MeHeIKMEHTA Ka4ecTBa — CUCTEMa MEHEPKMEHTA JIJIsl PYKOBOJICTBA U YIIPaBJICHUS
OpraHu3anye MPUMEHUTEIBHO K KaUeCTBY.
IIponecc — COBOKYITHOCTh B3aUMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIIUX BUI0B ACSITEIbHOCTH,
npeoOpasyromiasi BXOJbl U BBIXObI.
TpeboBanue — MOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO TPEATIONAraeTCs HiTln
ABJISICTCS 0053aTEIIbHBIM.
JloKyMeHT — MHPOpPMAaLUS ¥ COOTBETCTBYIOIIUI HOCHTEIb.
3anuch — JOKYMEHT, U3J1ararluil OJyYeHHbIE PE3yNbTaThl WIN NIPEAOCTABIISIIOIINN CBUICTEIbCTBA
OCYILIECTBIEHHOMN JEATEIIBHOCTH.
Koppektupyomee geiictBue —  JEHCTBUE, MNPEAUPUHATOE I yCTPAHEHUS IPUYMHBI
00HapyKEHHOTO HECOOTBETCTBUS MIIM IPYrOl HEXeENaTeIbHON CUTYalllH.
KoMmnieTeHTHOCTB — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHSATh 3HAHUS U HaBbIKH.

4 CoxpauleHus:
CMK - cucrema MeHeIKMEHTA KaueCcTBa.
BII — Bnanenen npotecca.
KII — kapra npouecca.
AW — N0KHOCTHASI HHCTPYKLHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJIEP)KAHUS, OPTraHHU3AIMIO COIJIACOBAHUS U
yTBEPkKJACHUS JAHHOTO TOKYMEHTA, BBOJ B JCCTBHE, BHECEHHE U3MEHEHHH, a Takke (HYHKIIMOHUPOBAHHUE U
coOmoiecHne  TpeOOBaHWA  Tporecca, OOECIedeHne  Pe3yJIbTATUBHOCTH  MPOIecca, IPOBEIACHHE
KOPPEKTUPYIOIINX IeHCTBUI HEceT BIajenel] nporecca — Pykosogutens IT-oTnena.

6 Onucanue npouecca
6.1 Bxoasl mpoiecca

Ne | HanmeHoBaHHe BX0/a TpeboBaHus K BXoay HocTraBmuk (moapasgeneHue

I/n HJIM [IpoLecc)

1. JlaHHbIE O JIOTUCTUYECKHX OTEpaLsIX JlocToBepHOCTH, OJTHOTA JIaHHBIX | OTaesn JOTUCTHKU

2. WudopmannonHsie TpedboBanus SlcHOCTH TpEeboBaHMiA, PykxoBoaurenu noapasaeneHui
MPUOPHUTETHOCTD

3. Ommbku niu cOou B CUCTEME Onpenenenne xapakrepa [Tonb3oBarenu, I T-otoen
OIMMOKH, CPOYHOCTH

4. [IporpammebIe 0OHOBICHUS AxryansHble Bepcun 110, [Mocrasmuku 110, IT-otoen
6e301macHOCTh

5. TpebGoBaHus Mo 6€30MACHOCTH CranmapThl 6€3011aCHOCTH, Perynupytormme oprassi




