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1 Ha3sHauyeHHne KapThI IpoLecca
Heap kapThl mpomecca — Kapra mpolecca 00ecleunBacT yNPaBICHUE MPOLECCOM «YTIpaBieHHE
MOCTaBIIMKAMHU M TTApTHEpaMMU» ¢ y4eToM TpeboBanuii, ycraHoBiaeHHbIX ISO 9001:2015 (CT PK ISO 9001-
2016).
Leab npouecca — obecnieueHrne 3HPEKTUBHOTO B3aUMOJCHCTBUS C TIOCTABIIUKAMU U IMAPTHEPAMH,
JIOCTHKEHUE B3aMMOBBITOJHBIX YCIOBHH COTPYAHHUYECTBA, ONTHMHU3AIMS JIOTHCTHYECKHX IICTIOYEK,
MOBBIIICHUE KAYECTBA MPEIOCTABISIEMBIX YCIYT U CHU)KEHHE OTIEPAIlHOHHBIX PUCKOB.

2 ObaacTb NpUMeHEeHUs
Kapra mporecca oXBaThIBaeT IEATEIBHOCTh IO YHPABICHHIO ITOCTaBIIMKAMKM M TAapTHEpaMu B
JIOTHCTUYECKOM On3Hece.
JIaHHBIM JTOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOIIME JOJDKHOCTHBIC JIMIA, YYacTBYIOLIHE B
nporiecce.

3 TepMmuHBbI U onpeaeIeHUs], COKpALeHUsI
3.1 TepMUHBI U ONIpe/IeJIeHUS
Cucrema MeHeIKMEHTA Ka4ecTBa — CUCTEMa MEHEPKMEHTA JIJIsl PYKOBOJICTBA U YIIPaBJICHUS
OpraHu3anye MPUMEHUTEIBHO K KaUeCTBY.
IIponecc — COBOKYITHOCTh B3aUMOCBSI3aHHBIX U B3aUMOJICHCTBYIOIIUX BUI0B ACSITEIbHOCTH,
npeoOpasyromiast BX0Jbl U BBIXOIbI.
TpeboBanue — MOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO TPEATIONAraeTCs HiTln
ABJISICTCS 0053aTEIIbHBIM.
JloKyMeHT — MHPOpPMAaLUS ¥ COOTBETCTBYIOIIUI HOCHTEIb.
3anuch — JOKYMEHT, U3J1ararluil 0Jy4YeHHbIE PE3yJIbTaThl WK PENOCTABIIAIOIINN CBUIETEILCTBA
OCYILIECTBIEHHOMN JEATEIIBHOCTH.
Koppektupyomee geiictBue —  JEHCTBUE, MNPEAUPUHATOE I yCTPAHEHUS IPUYMHBI
00HapyKEHHOTO HECOOTBETCTBUS MIIM IPYrOl HEXeENaTeIbHON CUTYalllH.
KoMmnieTeHTHOCTB — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHSATh 3HAHUS U HaBbIKH.

4 CoxpauleHus:
CMK - cucrema MeHeIKMEHTA KaueCcTBa.
BII — Bnanenen npotecca.
KII — kapra npouecca.
AW — N0KHOCTHASI HHCTPYKLHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJIEP)KAHUS, OPTraHHU3AIMIO COIJIACOBAHUS U
yTBEPkKJACHUS JAHHOTO TOKYMEHTA, BBOJ| B JICHCTBHE, BHECEHHE M3MEHEHHH, a Takke (HYHKIIMOHHUPOBAHHUE U
coOmoiecHne  TpeOOBaHWA  Tporecca, OOECIedeHne  Pe3yJIbTATUBHOCTH  MPOIecca, IPOBEIACHHE
KOPPEKTUPYIOIINX NSHCTBUI HECET BIaAeNel] mporecca — MeHeKep Mo MOCTaBKaM.

6 Onucanue npouecca
6.1 Bxoasl mpoiecca

Ne | HanmeHoBaHHe BXofAa TpeboBaHus K BXoAy HocTraBmuk (moapasgeneHue

I/n HJIM [IpoLecc)

1. Amnanu3 notpedHocTel 6u3Heca | TOUYHBIC M aKTyalbHBIC JAHHBIC O Jloructuueckuit otnen
MOTPEOHOCTSX B JIOTUCTUKE

2. [octynuBimme npeanoxkerns or | OmucaHne YCIOBHHA MOCTaBKH, IIEHBI, CPOKOB ITocTaBimuku

[IOCTABIIUKOB

3. OrneHka KadecTBa MOCTaBOK WNudbopmanus o pe3ynbraTtax npeabIyInx Jlorucruueckuit oTaen
IIOCTAaBOK

4. 3axI0YeHne T0TOBOPOB JlaHHBIE O LIeHaX, YCIOBUIX IIOCTABOK U IOpunnaeckuit otnen
MapTHEPCKUX COTIIAIICHUN




