Yr1Bepxaaro

KAPTA IMPOLHECCA

anaBﬂeHne nmepcoHajaom



COJAEPKAHUE

1  Ha3HAYCHME KAPTBI TIPOIICCCA .. uuvenveeureastesssseassesasseassesasseasesasseassesssseassessssssnsesassesssssssssansesassesnsessnssnsesssnens 3
AN @ 103 7:Ton v 0 1100700 ()3 (<) 1. SO PP PRPPRPP 3
3 TepMHHBI U OTIPEIACTECHUS, COKPALIICHIUS ....veuvvereeerriassesseesseessesseesseasseasseaseasseassesseeseaseeabe e b e ssnesse e reenneaseenneens 3
I 0104 0 ;111 ()2 17 & PR PPRPPR 3
S @ 4 - 1c Ve : 13202 (0 o b TP PO TP 3
I @) 17 (o) 217 (e 1§ 010 (107 o IR PP P TR UPRRTR 3
6.1 L2 )11 5 B 1 1e) 1 (ST U P R UPRUPRPPN 3
TP ) 50 €031 1 B 11 010 ) 1 (<ol vr DO OO PO TP P O TRTUPTUURUPOT 4
G TC T o100 o163 5 0 11 010) (17 o2 LA PP UPRTOUPRUPRROPN 4
SR 33 (0) CT 0> (<) Y : PO VPP PO URTUPUUROPRRTS 5
6.5 IlepedyeHb OCHOBHBIX YITPABJISIOMIUX BOZIEHCTBHIL ..e.vvvieiuveeessriesssieesssreesssseessssesssssesssssessssnessssnsssnsneens 5
6.6 VIIYUIIICHME TTPOIICCCA: ..uvievirteestesseesteesseaseesseessesssesseasseaseesbeassesseesbeessease e be e s s e sseenb e e st aseeabeenneaneenbe e e nnes 5
6.7  Kpurepuu pe3yTbTATUBHOCTH TIPOLICCCA: 1..veeuurersreesressreesseessseessesasseessesssseessesasesssssansesssseansesssssnsessnens 5

A o TeTe) 8 015 ¢ NS 6



1 HasHauyeHme KapThl mpouecca
Leas xkapThl mpomecca — KapTa Impoiecca 00eCIeYrBaeT yIpaBlICHUE TPOIEcCOM «YTIpaBICHUE
MEPCOHAIIOM» ¢ yueToM TpeboBaHui, yctanoBineHHBIX 1SO 22716:2016.
Leas mpouecca — obecrnieueHne mnporeccoB Kommannn KBaau(pHUIMPOBAHHBIM U KOMIIETEHTHBIM
NepCcoHaIOM B COOTBCTCTBUU C UX HOTpe6HOCTSIMI/I.

2 ObaacTb NpUMeHEHUs
Kapra mporecca oXBaTbIBaeT IESATEIBHOCTD 110 YIIPABICHUIO TIEPCOHATIOM.
JlaHHBIM JOKYMEHTOM PYKOBOJCTBYIOTCSI COOTBETCTBYIOUIME JOJDKHOCTHBIC JIMIIA, yYacCTBYIOIIHE B
nporecce.

3 TepMmuHbI U onpegeeHus, COKpaLeHUs!
3.1 TepMHUHBI U ONIpe/IeJIEHHSA:
Cucrema MeHEIKMEHTA Ka4eCTBa — CUCTEMa MEHEPKMEHTA Il PYKOBOJICTBA U YIIPaBJICHHUS
OpraHu3anyei NPUMEHUTEIBHO K Ka4eCTBY.
IIponecc — COBOKYITHOCTh B3aMMOCBSI3aHHBIX U B3aUMOJIEHCTBYIOIINX BUAOB JACSITEIbHOCTH,
npeoOpasyromiast BXOJbI U BBIXOBI.
TpeboBanne — NOTPEOHOCTH WM OKUAAHUE, KOTOPOE YCTAHOBJIEHO, OOBIYHO MPEATOIaraeTcsi Uiu
SBIISICTCS 0053aTEIbHBIM.
JlokyMeHT — MHQOpMAaLUs U COOTBETCTBYIOIUI HOCUTENb.
3anuch — JOKYMEHT, U3J1ararluil OoJy4YeHHbIE Pe3yIbTaThl WK MIPEIOCTABIISIIOIINNA CBUIETENbCTBA
OCYILIECTBICHHON AESTEIbHOCTH.
Koppektupyromee peiictBue — J€HCTBUE, MNPEANPUHATOE I YCTPAHEHUS IPUYUHBI
00HapyKEHHOT'0 HECOOTBETCTBHUS WU APYrOi HeXelaTeIbHONW CUTYalllu.
KomnieTeHTHOCTB — IPOJIEMOHCTPUPOBAHHASL CIIOCOOHOCTh MPUMEHATh 3HAHUS U HaBbIKU.

4 CoxpaueHus:
CMK - cucrema MeHeIKMEHTA KaueCcTBa.
BII — Bnanenen npotecca.
KII — kapra npouecca.
AW — N0KHOCTHASI HHCTPYKLHUS.

5 OTBeTCTBEHHOCTH
OTBETCTBEHHOCTh 3a pa3pabOTKy, MPOBEPKY COJEPKAHUS, OpPraHW3aI[MI0 COTJACOBAaHUA U
YTBEPKJACHUS JAHHOTO TOKYMEHTa, BBOJ B JIEWCTBHE, BHECEHNE U3MEHEHU, a TaKkke (QyHKIIMOHUPOBAHUE U
coOmroiecHne  TpeOOBaHWA  TIpolecca, OOECIedeHrne  Pe3yJIbTATUBHOCTH  TPOIecca, IPOBEIACHHE
KOPPEKTUPYIOIIUX JNeHCTBUI HECET BIaeNel] mpoiecca — MeHemkep o yIpaBIeHUIO IEPCOHAIOM.

6 Onucanue npouecca
6.1 Bxoabl mpoiecca

Ne | HammeHoBaHMe Bxoga TpeGoBaHus K BXOAY IMocTraBmuk (moapasaesieHue
I/n MJIH [IPoLecc)
1. 3asBiIeHNE O IPUEME, NIEPEMEILIEHUH N
p » IEPEMELLL ’ B npousBonbsHO# popme PaGotHuk
MIPEIOCTABJICHNUU OTIIYCKOB, YBOJIbHEHUU
2. JlokyMeHThI 11 cocTaBieHus JuuHoro aena | CornacHo cr. 31 Tpynosoro
PaboTHHK
paboTHHKA Konexkca PK.
3. [To Mepe HEOOXOTUMOCTH, B

3asBKa o l'[OTpC6HOCTI/I B KaJpax 3aUHTEPECOBAHHBIC CII

TeUYeHue roja
4, [IpenocraBiienue cBeACHUN O
3asiBKa 0 MOTPEOHOCTH B 00YYCHUH CpOKax MocieHeNH MPOBEPKU 3auHTepecoBanHble CII
3HAHWH PaOOTHUKOB
5. IIpeTeHIeHT Ha BaKAaHTHYIO JOJDKHOCTH CooTBeTCTBYIOMAS PexpyTHHrOBBIC areHTCTBA




